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JenaptameHT KynbTypbl AgMUHmMcTpauum ropoga Omcka

Brof)KeTHOe yupexaeHne KynbTypbl ropoga OmMcka YTBEPXOEHO

«OMCKMe MyHuUMNabHble GUBNNOTEKN» npukasom bBYK r1. Omcka
(BYK r. Omcka «OMB») «OMB» ot 18.02.2020 Ne 21

MOJTOXXEHUE O NMNTATHBIX YCNTYT AX

1. O6Lne NoMoXeHUs

1.1. HacTtoswee MNonoxeHne o nnatHbIX ycnyrax bBYK r. Omcka «OMBb» (ganee
- TlonoxeHne) pa3paboTaHO B COOTBETCTBUM CO CEAYHOWUMA  [eACTBYOLWUMM
HOPMaTUBHbIMU MPABOBLIMW aKTaMM:

- paxpgaHckunin kogekc Poccuiickon ®epepaunn;

- Hanorossbii kogekc Poccuiickon ®egepaunu;

- @efiepanbHblii 3aKOH O KY/IbTYpE;

- ®epepanbHblil 3aKOH «O 6MG6IMOTEYHOM fenex;

- ®@egepanbHbid  3akoH ot  07.02.1992 N 2300-1 «O 3awute npas
noTpebuTenen;

- ®epepanbHblil  3akoH oT  12.01.1996 N 7-®3 «O HeKOMMEepYeCcKMX
opraHmn3aLmnax»;

- ®epepanbHbli 3akoH 0T 08.05.2010 N 83-P3 «O BHECEHUM W3MEHEHUIA B
OTAeNbHble  3aKoHofaTe/lbHble  akTbl  Poccuiickoil  defepaumm B CBA3N  C
COBEPLLEHCTBOBAHNEM MPABOBOr0 MOMOXEHUSA TOCYAAPCTBEHHBLIX (MYHUUMNANbHbBIX)
YUpeXAeHN»;

- ®epgepanbHblil 3aKOH 0T 22.05.2003 N 54-®P3 «O NpUMEHEHUN KOHTPO/bHO-
KacCOBOM TEXHWKW NP OCYLLECTB/EHNM pacyeToB B Poccuiickoin deaepaumms;

- [ocTtaHoBneHue Mpasutensctea PP ot 26.06.1995 N 609 «O6 yTBEpXaeHUN
MMonoxeHnsa 06 OCHOBaxX XO35NCTBEHHOW AeATeNIbHOCTM W (DMHAHCUPOBaHUA
opraHu3auyuii KynbTypbl U UCKYCCTBA,;

- PacnopsxkeHne [MpasutensctBa P® ot 7.10.2019 N 2315-p «0O6
yTBEPXAeHUN T[lepeyHs nnaTtHbIX YCNyr, OKa3blBaéMblX TOCYAapCTBEHHbIMU WU
MYHULMUNANbHBIMX  6MGIMOTEKaMKN, OGUOIMOTEKaMN POCCUMIACKOW akagemumn Hayk,
APYrux akageMuid, Hay4HO-UCCNeaoBaTelbCKMX WHCTUTYTOB, 06pa3oBaTesibHbIX
opraHusaumnii 6e3 NPUMeHEHNS KOHTPO/IbHO-KACCOBON TEXHUKUN»;

- YcrtaB boMKeTHOro yupexaeHusa KynbTypbl ropoga Omcka «Omckue
MyHMUMNanbHble 6UOGNNOTEKNY;

- [pyrve HOpMaTMBHO npaBoBble akTbl Poccuiickol Pepepauynn, OMCKOWA
0bnactu, LOKYMeHTbl fenapTaMmeHTa KyfbTypbl AAMUHUCTpaumnn roposa OmMcka.

1.2. T1natHble ycnyrn npefocTaBnAOTCAa (U3NYECKUM U IOPULUYECKUM NiMLAM C
Lienblo:

- obecneyeHMs [OCTYNMHOCTM W KayecTBa OMOIMOTEYHOro 06CNY>XMBaHWS
Monb3oBaTesieil U BCECTOPOHHErNO YA0B/IETBOPEHMSA NOTPeBHOCTENn HaceneHus B ciepe
KynbTypbl;
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- YNyYLIEeHNs KayecTsa yCnyr v ux gasbHenLwero passutus;

- MNOBbIWEHNSA 3PPEKTUBHOCTM UCMNOMb30BaHNA pecypcoB BYK 1. Omcka
«OMBbB»;

- MPUBIEYEHNSA LONOHUTEIbHbIX (PUHAHCOBbLIX CPELCTB;

- YKPEenneHus mMarepunasibHO-TEXHNUYECKOMN 6a3bl.

1.3. Oka3aHne nnaTHbIX Yycnyr ocyuwectengerca BYK 1. Omcka «OMBbB»
LOMOMHUTENbHO K OCHOBHOW AeATe/IbHOCTU U He BfIeYeT 3a CO60M CHMKEHMSA 06BbEMOB
N KayecTBa OCHOBHOW YCNyrn, OKa3blBaeMOW B paMKaX BbIMONHEHNA MYHMLMNAbHOIO
3aflaHus.

1.4. TnatHble YCMyrn 0KasblBalOTCA (U3NYECKUM U HOPUAMYECKUM Nnuam B
COOTBETCTBUM C WX MOTPEOHOCTSAMM Ha [0OPOBOSIbLHOM OCHOBE WM 3@ CYET JIMYHbIX
CPeACTB  TpaXKAaH, opraHv3auMii M WHbIX  UCTOYHWUKOB,  MNPEAYCMOTPEHHbIX
3aKOHOAATeNbCTBOM.

1.5. [leaTeNlbHOCTb MO OKa3aHWIO MATHbIX YCAYr OTHOCUTCA K MPUHOCALLER
poxon peatensHoctv BYK r. Omcka «OMB». Buabl featensHOCTU, KOTOpble MOryT
ObITb OKa3aHbl B pamKax MPUHOCALLEN A0X0[ AeATEeNbHOCTU OTPaXkeHbl B N.25 YcTasa
BYK r. Omcka «OMB».

1.6. B TlepeyHe nnatHbIX Yycnyr, npeAcTaBNeHbl YCNyru, OKa3blBaeMble
HaceneHnto BYK r. Omcka «OMBbB» 6e3 npyMeHeHUsi KOHTPO/IbHO-KAaCCOBON TEXHUKN U
C MPUMEHEHNEM KOHTPO/IbHO-KaCCOBOWN TEXHUKMW.

2. OCHOBHbIe NOHATUA N TEPMUHbI

2.1. B HacTodwem NonoXeHnn Ucnonb3yrTca cnefyrolne OCHOBHbIE MOHATUA
N TEPMUHBI:

2.1.1. MnaTHble ycnyrun - ycnyrun, okasbiBaemble BYK r. Omcka «OMbB»
(PM3NYECKUM U HOPUANYECKMM NULAM 3a NaaTy corfacHo NepeyHto ycnyr n Tapudam,
YTBEepP>KAEeHHbIM B YCTaHOB/IEHHOM MOpPSALKe.

2.1.2. icnonHutenb nnatHon ycnyru - BYK r. Omcka «OMbB».

2.1.3. MNoTpebutenb ycnyrn - ¢uU3nMyeckue 1 HOPUANYECKUE NULa, UMetoLme
HaMepeHVe 3akasaTb WM NPUOGPECTU MMaTHbIE YCAYTU NYHO WK ANS APYTUX UL,
npeacTaBUTENAMU KOTOPbLIX OHU ABNAOTCA.

2.1.4. TlepeyeHb NaTHbIX YCNYr - nepeyeHb MaTHbIX YCNyr, pa3pabaTbiBaembii
N yTBepXaaembld WcnosmHMTenem ycnyr ¢ yyetoM NOTPeOGUTENbCKOro cnpoca wu
BO3MOXHOCTeW VicnonHutens. MNMepeyeHb NAaTHbIX YCAyr npunaraeTcs K HacTosLemy
[MonoxeHuto.

3. Mopagok npegocTaBieHns NAaTHbIX YCayr
3.1. MnaTHble  yCNyrm  OKasblBaOTCA  UCKNHOUUTENIbHO MO >KeNnaHuto
MoTtpebutens.
3.2. icnonHuTtenb 0693aH 13BeCTUTL MoTpebuTeneit B 6ecnnaTtHOM 1 AOCTYMHOM

(hopme:

0 HAUMEHOBAHUM N MECTOHAXOXAEHUUN CnonHUTENs;

0 MepeyHe NNaTHbIX YCNYT, OKa3biBaeMbIX ICMONHUTENEM;
0 NopsAKe NPeaocTaBNeHUs NAATHbLIX YCAyT;

0 CTOMMOCTW OKa3blBaeMbIX YCAYT 1 MOPSAKe UX Onnathl;



—O0 broTax, MNPUMEHSeMbIX B  OTHOWEHUW  OTAeNbHbIX  KaTeropui
noTpebuTenei;

- 0 pexxume paboTbl cnonHutens.

3.3. MNnatHble ycnyru npefocTaBNaoTCA BCEMM CTPYKTYPHbLIMN
noapasgeneHnsmu McnonHutens - otaenamu LLeHTpanbHOM ropofckon 6ubnnoTeku,
onénmnoTekammn, 6MOIMOTEYHLIMU LEHTPaMKn, OUONNOTEYHBIMW MYHKTaMW, KakK B
MOMELLEHMSAX, TaK U BHE NOMELLEHUIN.

3.4. MnatHble ycnyrun, okasbliBaemble VcnonHUTeneM, opoOpMASKOTCA 4OTOBOPOM
C notpebutenem (Mnn) WX 3aKOHHbIM nNpefcTaBuTenieM. JlOroBop MOXeT ObITb
3aK/IlOYEH B YCTHOM UM NMUCbMEHHOW (hopme.

3.4.1. YcTHaa opma forosopa B COOTBeTCTBMM € n. 2 cT. 159 K PO
npefycMOTpeHa B C/lyyae OKasaHWAa NAaTHbIX YCAyr npu caMOM WX COBEpLUEHUMN.
LOKYMEHTOM, NOATBEPXKAAIOLMM OKa3aHWe TakKuxX YCIyr U ux onnarty, ABnserca 6naHK
CTPOroi 0TYETHOCTW UK KACCOBbIN YeK.

3.4.2. B nnCbMeHHOM BWe 3aK/IH0YAeTCA [0roBop, ecnm YCnyru okasblBaroTCA
HOPUANYECKUM NNLAM, a TaKXKe B C/lyyae npefocTaB/ieHns YCnyr, UCNOSIHEHNE KOTOPbIX
HOCUT ANuUTeNbHbIA XapakTep (cT. 161 'K P®). dopma gorosopa paspabarbiBaeTcs
NCNOMIHUTENIEM CaMOCTOATE/IbHO.

3.4.3. VicnonHuTenb 0643aH 3ak/1lO4YMTL 4OrOBOP Ha 3anpallvBaeMyro yCnyry u
He BnpaBe OKa3blBaTb NpPeAnoYTEHME OAHOMY MOTPebuTento nepen APYrvM, eciu
TO/IbKO 3TO MPSAMO He NpeayCMOTPEHO 3aKOHOM.

3.4.4. [loroBopbl Ha OKasaHue NAaTHbIX YCNyr NognucbiBaloTcA MoTpebutenem u
pykosogutenem KcnonHutens (MAn AMLOM, YNOSHOMOYEHHbIM MM Ha MoAnucaHue
TakKux [10rosopos).

3.5. OKasaHue NMaTHbIX YCNYr OCYLLeCTBASETCA KaK LTaTHbIMW paboTHUKamu
VicnonHutens, Tak 1 NpuBneKaembiMuK CneLmanmcTamm co CTOPOHbI.

3.6. MoTpebuTtens 06s3aH ONMaTUTb OKasblBaemble MaTHble ycnyru. Onnarta
MOXET OblTb Npou3BefleHa B 6Ge3HaNMYHOW (opMe WM 3a HaluudHbIA pacyeT. Ha
OTAe/NIbHble BUAbI YCNYT MOXET yCTaHaBAUBaThLCA npegonnara.

3.7. B KauyecTBe AOKYMeHTa, NOATBEPXKAAIOLLEro Onaty OKasaHHOW YCnyru u
NpMeM HainyHbIX feHer (B py6nax), McnonHutenb 00653aH Bbl4aTb KBUTAHLUMIO
yCTaHOBNEeHHOro o6bpasua (popma no OKYO 0504510), yTBepXAeHHas MpPUKasoMm
MwuHucTepcTBa (hmHaHcoB P®. KButaHuusa aBnseTca 6/1aHKOM CTPOroin OTYETHOCTM U
3arnofIHAETCA B [ABYX WAEHTUYHBIX 3K3eMMspax: MepBblii 3K3eMMNAP KBUTaHLUM
cflaeTca B byxrantepuio YupexaeHus, BTOPOi aK3eMN/sp BblAaeTCs M0/b30BaTeNto.

3.8. Mpwn ocyLlecTBNeHNN PacyeToOB C MCMOJb30BAHMEM KOHTPOJIbHO-KacCOBOM
TEXHUKN 3a OKa3aHHble YCAyru WCMOMHUTENb 0053aH Bbl4aTb KacCOBbIA Yek,
cofiepXXalluii nepeveHb 06a3aTeNbHbIX PEKBU3NTOB.

3.9. YueT KBUTAHUMIA CTPOroM OTYETHOCTU, MOJSIYYEHHbIX B Oyxrantepum wu
COaHHbIX B OyxXranteputo, BefeT PYKOBOAUTENb CTPYKTYPHOro nogpasgeneHns bYK r.
Omcka «OMB» B XXypHane y4yeTa KBUTaHUMiA. PaboTHMK 6yxrantepum - B KHure
perncTpaymm KBMTaHLUNIA CTPOroin OTYETHOCTMU.

3.10. PykoBoguTenb CTPYKTypHoOro nogpasgeneHna bYK r. Omcka «OMBbB»
COaeT [EeHEeXHble CpPefACTBa, MOMYyYeHHble OT peanus3auun naaTHbIX YCAyr, COrnacHo
BbIMMWCAHHbIM KBUTAHUMAM (KacCoBbIM Yekam) B Byxranteputo. [leHeXKHble CpefCcTBa 3a
TeKyLW i Mmecsay, AO/MKHbI O6blITb CAaHbl HE NO34Hee 27 Yyucna TEKYLW,Ero mecsaua.
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3.11. byxrantepusa NpUHUMaET LEHEXHbIE CPefCTBa U 3arno/IHeHHble KBUTAHL MK
CTPYKTYpHOro noppasgeneHns BYK 1. Omcka «OMB» Mo peecTpy C Bblgaden
MPUXOAHOro opgepa (B cny4vae UCnosib30BaHMsA KOHTPO/IbHO-KAaCcCOBOW TEXHUKN —OTYET
0 3aKPbITUN CMEHbI) 1 BeAET YUYET NOSYUYEHHbIX CPeACTB N0 KaXKA0M YCnyre N Kaxgomy
CTPYKTYpHOMY noppasgeneHnio bYK r. Omcka «OMbB». byxrantepus ocyLlecTBAAET
yyeT N KOHTPO/Ib 3a WCMOMb30BaHHbIMWU (HEMCMNo/b30BaHHbIMU) U UCMOPYEHHbIMU
bnaHkamu.

OTYETHOCTb U HANOroBble OTYUC/IEHUS NPOU3BOAATCA OyXrantepuein B NOpPAAKe,
YCTaHOB/IEHHOM Ha/I0r0BbIM 3aKOHOAATeNbCTBOM Poccuiickon degepauun.

3.12. icnonHuTtenb 06s3aH 06ecneynTb BbIMOMIHEHNE 00bEMOB, CPOKOB U
KayecTBa OKa3blBaeMbIX YCNYT.

4. Mpasuna GopmmnpoBaHna LieH (Tapndos) Ha yciyru

4.1. LleHoBaa nonnTtuka, nposogumas WMCNOMHUTENEM, OCHOBaHa Ha U3yYeHuu
CYLLECTBYHOLLMX 3aMpOCOB N MOTEHUMaNbHbIX NOTPebHOCTeN MoTpebuTenen, a Takxe
YUNTbIBAET LiEHbl N KAYeCTBO aHaNOrMUHbIX YCNYT APYTrnX YUPeXXaeHWin KynbTypsbl.

4.2. Tapuihbl BK/HOYAKOT MepeyeHb MNaTHbIX YCNYr C yKasaHWeM WX LeHbl 3a
eanHuLy u3mepeHusa. LleHbl Ha nnatHble YCnyru YupexaeHus onpefenawTcd Ha
OCHOBE Ka/lbKy/nsLuumy BCeX BUAOB 3aTpaT Ha KOHKPETHYIO YCNyry.

4.3. KanbKynupoBaHue niaTHOM  yCcnyrm  NpoM3BOAMTCS  crieyuanmncramm
oyxrantepuu (3KOHOMUCTamu), YTBEPXKAaeTca rnaBHbIM OyXranTepoM M AUPEKTOPOM
BYK r. Omcka «OMb». Tapubl Ha nnaTtHble YCNyru YTBEPXAAKTCA MPUKA30M
anpekTopa bYK r. Omcka «OMbB».

4.4. LleHa ycTaHaBNMBaeTCA B OTHOLLUEHUM KaXK0W YCYTW.

4.5. icnoNHUTeNb CamMOCTOATENIbHO OnpejenseT UeHbl Ha MNaaTHble YCAyru.
Tapubl Ha naaTtHble YCNyru yTBepXKarTca npukasom ampektopa BYK 1. Omcka
«OMDbB».

4.6. LleHbl Ha nnaTHble yCcnyru nepecmMaTpuBarOTCA M YTBepXKAalTca Mo mepe
Heo6X04MMOCTH, HO He Yalle O4HOro pasa B rog.

4.7. T1py NONMyYeHUU NNATHbIX YCNyr NPeaocTaBNATCA NbroThbl - CKUAKA B
pasmepe 50% OT onpefeneHHOW Tapudamm CTOMMOCTU - ClefAYHOLWUM KaTeropusm
nonb3oBarteneil: [eTaAM  [OLWKO/MbHOrO BO3pacTa; WHBaMgam, B TOM 4uc/e
CNaboBMAALLNM; BOEHHOCMYXXALLMM, MPOXOAALLMM BOEHHYHO CNyXO6Y MO MpuU3sbIBY,
MHOrOAeTHbIM CeMbsM. [MpaBO Ha MOMyYeHWe NbroT MOo/b30BaTeNIAMU MOXET OblITb
peann3oBaHO NPV NpeabsaBeHUN OKYMEHTa, NOATBEPXKAAtOLLLero npaBo Ha NbroTy.

4.8. Hhopmauma 0 nopsgke MOCEWEHUA Ha fIbFTOTHbIX YCMOBUAX MIaTHbIX
MeponpuATUIA  pasmellaeTcss B [OCTYMHbIX A1 MOCETUTENen 30Hax  34aHui
NCMNONHUTENSA U B CPeACcTBaX MacCoBON MH(opMaL K.

5. Mopsaok hopmmnpoBaHMs U pacnpeaeneHns JOX0A0B OT MAaTHbIX YCyr

5.1. Bce cpeacTsa, MoCTynmBLUME VCMONHWTENO OT OKa3aHMsi MAaTHbIX YCAYT,
aKKYMY/IMPYIOTCS Ha €ro SINLEBOM CUETE.

5.2. Mocne NoCTynneHust AEeHEeXHbIX CPeACTB Ha NULEBOM cyeT McnonHuTeNb
OCYLLECTBNSIET WUX pacxofoBaHWe B COOTBETCTBMM C [lnaHOM  (hMHAHCOBO-

X035MCTBEHHOW [eATE/IbHOCTMW.
5.3. floxoabl, NONy4YeHHble OT MAATHbIX YCAYr, pacnpefensioTca clefyloLlnum



06pasom:

- Ha onnarty Tpyaa (Bblniatbl CTUMY/NPYHOLWLENO U COLMaNbHOIO Xapakrepa) —
He 6onee 5 %;

- Ha onnaty KOMMYHaJlbHbIX YCNyr - He MeHee 2 %;

- Ha o6ecneyeHve TeKyLle [OeATENbHOCTM W MaTepuanbHO-TEXHUYECKOE
pa3BuTmMe - He 60nee 90 %;

- Ha KOMaHAMPOBOYHble pacxobl paboTHMKaM —He 6osnee 5 %.

5.4. CTpykKTypHble nogpasgeneHns YK r. Omcka «OMb» pacxoaytoT cpeacTsa
B COOTBETCTBUW CO CMETOM, YTBEPXKAEHHOW ANPEKTOPOM.

5.5. Bbinnatbl CTUMYNUPYIOWET0 W COLWMANBLHOIO XapakTepa W3 CPeAacTs,
MO/IYYEHHbIX OT OKas3aHWUA MNnAaTHbIX YCNyr, MPOU3BOAATCA COMNacHO MpuKasy
anpekTopa BYK r. Omcka «OMB», No npeAcTaBneHU0 PyKOBOAUTENS.

6. OTBETCTBEHHOCTb UCMONMHUTENS

6.1. icnonHuTenb HeceT OTBETCTBEHHOCTS:

- 33 OpraHM3aLmio N Ka4yeCcTBO OKasblBaeMbIX NaTHbIX ycnyr MoTpebutento;

- 33 UCMOJIHEHME WM HEHa/1eXallee UcnosnHeHne ob6a3aTenbCTB Mo 4OroBopam
Ha OKasaHWe NnaTHbIX YCNyr;

- 3a cobnofeHne AeCTBYIOWMX HOPMATUBHbBIX JOKYMEHTOB B Chepe OKasaHWs
MNaTtHbIX YCAYr, a TaKXe TrpaXxaaHCKoro, TPYyAOBOro, agMUHUCTPATUBHOIO U
Yro/I0BHOI0 3akoHOZaTenbCTBa MpPU OKasaHUW NNaTHbIX YCAyr U Npu 3aknyeHUn
[LOrOBOPOB Ha OKa3aHue 3TUX YCNYr;

- 3@ )KWM3Hb M 3[J0POBbLE AeTel BO BPEMS OKaszaHUs MnaTHbIX YCyr.

6.2. OTBETCTBEHHOCTb 3a OpraHu3auunto, peknamy, nosiHOTY, KauecTBO U YC/0BUS
NpefocTaBieHNa MnaTHbIX YCAYr, BbIMNOMHEHWE MIAHOBbLIX MOKa3aTesien, a Takxke 3a
Hagnexawmii - y4yeT NOCTYNaroWmUX AeHeXHbIX CPeACTB  HecyT PyKOBOAMTENM
CTPYKTYpHbIX nogpasgeneHnit BYK r. Omcka «OMB».

6.3. KOHTPONb  BbINOMNHEHWA MIAHOBLIX MOKasaTenelr MnonyyveHUs [Joxopa
ocyuwiectensaetr auvpektop BYK 1. Omcka «OMb». byxrantepma ocyLecTensaet
KOHTPO/Ib pacxofoBaHUA [AeHEXHbIX CPeAcTB, NMOCTYMUBLUMX OT OKasaHWs MAaTHbIX
YCNyr, B paMKax YTBEPX/AEHHOr0 MiaHa PUMHAHCOBO-X03ANCTBEHHOMN AeATeNIbHOCTH.

6.4. KOHTpONb Haf AeaATeNnbHOCTbI0 ICNONHUTENA N0 OKasaHUIo NAaTHLbIX YyCnyr
OCYLLECTB/NISIET B Npefenax CBOEN KOMNETeHUUW ydpeanTenb VcnonHMTeNs, a Takxke
NWHble OpraHbl W opraHusaunun, Ha KOTOpble B COOTBETCTBMW C 3aKOHOM U WHbIMU
npaBoBbiMK akTamu P® Bo3noxeHbl KOHTPOSIbHbIE PYHKLNN.

6.5. MpeTeH3un 1 cnopbl, BO3HUKaKOWMe Mexay [loTpebutenem u
icnonHuTenem nnaTHbIX YCAyr, paspewlamTcda Mo cornalleHn CTOPOH uan B
cyaebHOM nopsiike B COOTBETCTBUN C AeNCTBYIOLMM 3aKOHO4ATENIbCTBOM P®,

7. 3aKnouunTeNbHble NOOXEHMUA
7.1. TonoxeHne BCTyMNaeT B CWy C MOMEHTa YTBEPXAEHUS W [OencTByeT [0
MPUHATUA HOBOTO.
7.2. Bce n3MeHeHMA B HacToAlee [1onoXeHe YTBepXKAakTCA MPUKa3oM
anpekTopa bBYK r. Omcka «OMbB».



