AJIMUHUCTPAIASI TOPOJTA OMCKA

JEINAPTAMEHT KYJbTYPhI

IIPUKA3
oT ’f(?; 09, Aﬁé? No 6(?

r. OMck

O BHECEeHMH M3MEHEHHsI B IPUKa3 JMPEKTOpa JIeNapTaMeHTa KyJIbTY Pl
AnmuHucTpanuu ropoja Omcka ot 29 centsops 2015 romga Ne 71

PykoBozcTBysICh nOCTaHOBICHUEM AIMHHHCTpaluud ropojga OMcka oT 22 HIOHA
2015 roma Ne 785-n «O crannaprax KadecTBa MYHHIMIAIBHBIX YCIYT, OKa3bIBAEMBIX
MYHUUUOANBHBIMH  yupexkaeHusMu ropoga Owmcka», llonokenwem o gernaprameHTe
KyJIbTYyphl AIMHUHUCTpauud ropoja Owmcka, yTBep)kIeHHBIM Perrennem OMCKOro
ropoackoro Cosera ot 15 urons 2011 roga Ne 410,

[TPUKA3BIBAIO:

Buectn B npukas aumpexkTopa JenapraMeHTa KyJIbTypbl AJIMHHHCTPal|dd ropoja
Omcka ot 29 cenrsiops 2015 roma Ne 71 «O6 yTBep/eHMHM CTaHIapPTOB KavyecTBa
MYHHLHMIIATBHBIX YCIYT, OKa3bIBAEMBIX MYHULIMITATILHBIMH YUpexKAeHUIMHU Topoaa OMcka,
MOJIBE/IOMCTBEHHBIMH JIENIAPTAMEHTY KyJIbTYpbl AIMUHHUCTpALMu ropoga Omckay (nanee
— [IPHKa3) cleytolllee U3MEHeHHeE:

- npuntokenre Ne 4 «CranaapT KauecTBa OKa3aHUs MYHUILUIATBHON YCIYTH ropojia
Owmcka o 6ubnuoreuHomy, GudinorpapuueckoMy U HHGOPMAIIMOHHOMY 00CTYKUBAHHUIO
1noJib3oBaTesiell OUONMOTEKH» HU3IOXKHUTH B HOBOH pEIaKiMy COIJACHO TMPHIIOKEHHIO
K HACTOALLEMY MTPHUKa3y.
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CTAHIAPT
KayecTBa OKa3aHUsA MyHULUNATBHONW yeIyr# ropoaa OMcka
1o budnuoreuHoMy, 6ubsnorpaduueckoMy U HHGOPMALUOHHOMY
00CITy’>KMBaHHIO MOJIb30BaTeNe OUOIMOTEKH

1. O01e nonoxeHust

1. Hacrosiumnii craHnapT KauecTBa OKa3aHWsi MYHUIHIIAIBHON YCIYIH Topoja
Owmcka o 6ubnmoreynomy, 6ubnauorpaduaeckoMy U HHPOPMAITMOHHOMY 06CTyKHBAHHUIO
nonb3oBarened Oumbnmuorexkn (nasee — Cramgapr) paspaboTaH B COOTBETCTBHH
C MOCTaHOB/IEHHEM AJIMUHUCTpaluu ropoga Owmcka ot 22 umrons 2015 roma Ne 785-n
«O  crammaprax = KadecTBa  OKa3aHWs ~MYHULMOANBHBIX  YCIYT,  OKa3bIBAEeMBIX
MYHHLHUNANBHBIMH  YUPEKIEHUsIMU ropona OMcka», oOIIepOoCCHICKUME 0a30BBIMH
(oTpacieBbIMH) MepedHs MU (KJIacCHDHKATOPaMu) roCy/1apCTBEHHBIX U MYHHIHITAIbHBIX
YCIIYT, OKa3bIBaEMbIX (DU3UUCCKHUM JTUIIAM.

2. CTanaapT pacHpoCTpaHsieTcsi Ha MYHHIMNAIbHYIO yciyry ropoga OMcka
no Oubnuoredynomy, OubmuorpaduueckoMy U HH(GOPMAIMOHHOMY OOCTYKHBAHUIO
noJsib30BaTesied OubIHOTEKH (anee — YcIyra), oKa3plBaeMylo (H3UYECKHM JIMIAM BCEX
BO3DACTHBIX KaTerOpui CTPYKTYPHBIMH I0Jpa3/e/IeHUsIMH bBIOJUKETHOrO YYpeKIeHHs
KyJbTYpBl ropojia OMcka «OMCKUe MyHUIUTIanbHEIe OubinoTeku» (nanee — bubnuoreky,
Opranusanys), B paMKax BBIMOJNHEHWS MYyHULIMNANLHOTO 3aJaHHs Ha OKa3aHUe
MYHHUIMTATBHEIX yCIyT (BBIIOMHEHHE pador).

3. Coneprxanne YCiyru ¢ yueToM BeeX Gpop.

4. Vemosus  (popMmbl)  OKazaHus ~ YCIYrH: B CTALMOHAPHBIX  YCIIOBHSX;
BHE CTallMOHapa; yjajeHHo 4epe3 cetb MHTepHer.

5. JleficTBMs 1O OKa3aHUIO Y CIIyTH:

5.1. B craiuoHapHbIX yCIIOBHUSIX:

- perucTpanus noJib3oBareneit bubnuorex;

- IpeJlocTaBIeHue WH(POPMALMKH O HAJIMYHH B OMOJIMOTEYHOM (OHIE KOHKPETHOIO
JOKYyMEeHTa, 0 cocTtaBe OMOIMoTeyHoro GoHa;

- IPC/IOCTaBICHUE JOKYMEHTOB M3 OuOIMoTeyHOro (QoHIa BO BpPEMEHHOE
I0JIb30BaHKe HA aDOHEMEHTE, B UUTAIbHOM 3ajle, B HHBIX CTPYKTYPHBIX IOJpa3/eleHUsIX
bubnuorexk B coorBercTBUM ¢ [IpaBuiamMu MNOJB30BaHHS OUOIMOTEKaMH BromkeTHOro
YUPEKACHHUS KyJIbTyphl ropoja Omcka «OMcKHe MyHHUIIHIIANBHbIE OUOIIMOTEKHY» ¢ YUETOM
TpeOoBaHMI JICHCTBYIOIIETO 3aKOHOIATEILCTRA,;
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- HH(OpMAITHOHHOE u CIIpaBO4YHO-OMONMHOTpaduIecKoe o0cnyX1BaHHE
TOJIb30BATENICH IIyTeM MPENOCTABICHU MHPOPMALHH 00 HMEIOLIMXCS HHPOPMAMOHHBIX
pecypeax, o Hanu4uM B OMOMMOTEYHOM (QOHAE KOHKPETHOIO JOKYMEHTa 9€pe3 CHCTEMY
KaTajoros u Jpyrue GopMbl OHOIHOTEYHOT0 HH(MOPMHPOBAHHS;

- OpraHu3alyss U MpoBedeHHe HH(OPMALHOHHO-TIPOCBETUTENBCKUX, KYyJIbTYypHO-
AOCYTOBBIX M MACCOBBIX MEPONPUATUH Pa3IUYHBIX (OPM, TeMaTHKa KOTOPBIX [OIKHA
COOTBETCTBOBATh BO3PACTHOM H COL[MAJIBHOM KaTeropusiM roydareneii Yceuyru.

5.2. BHe crauuonapa:

- PETUCTpalMs TMOJIb30BaTeed B OMOIMOTEUHOM MYHKTE, BHIE3JHOM abOHEMEHTE,
NpH  1OCTaBKe KHUT B YYPEXKICHUs, HA TMPEONpHATHS, NOCTABKE KHMI HAa IOM
(KHUTOHOLLECTBO) B COOTBETCTBHH € IIPABMIIAMH BHECTAIIHOHAPHOTO OOCITY KHBAHHS;

- IpefocTaBieHre  moTpedutensM  Yeuyrn  uHGOpMAlMM O  HaJIW4YHUH
B 01bOm1oTeyHOM (oHIEe KOHKPETHOrO JOKYMEHTa, O COCTaBe OMOGIMOTeYHOro (oHIa
4€pe3 BJIEKTPOHHbIM KaTajIor U Apyrue GopMsl OUOIMOTEUHOrO HHPOPMUPOBAHHUS;

- OKa3aHMWe CIIPABOYHOKW M KOHCYIbTAllHOHHOM IOMOIUM B TIOWCKE U BBIOOpE
KOHKPETHBIX JIOKYMEHTOB M APYTUX UCTOYHUKOB HH(POPMALINK;

- IPEIOCTaBJICHHE BO BPEMEHHOE II0Jb30BaHHWE JOKYMEHTOB Ha (DU3HYECKHUX
(MaTepuanbHBIX)  HOCHTENSIX  MOJB30BATENAM B  IYHKTaX  BHECTALIHOHAPHOTO
00C/Ty)KMBaHUs B COOTBETCTBHH C [IPABUIIAMH BHECTALIHOHAPHOT'O OOCITY KHBAHHS;

- Opranusalys W MpOBeNeHHE HH(OPMALHOHHO-TIPOCBETUTENLCKHUX, KYyJIbTYpPHO-
AOCYTOBBIX MAaCCOBBIX MEPONPHUATHH pasNUYHBIX (OPM, TeMaTHKa KOTOPBIX MOJDKHA
COOTBETCTBOBATE BO3PACTHOM U COLIMAIIBHOMN KaTETOpHsIM Mosydareseii Y emyru.

5.3. Y manenso uepes ceth MHTepHET:

- IPEOCTaBlieHHe  mnoTpebutensM  Yciayru  WHQOpMAIMM O  HAJIM4YMU
B OubIMOTEYHOM (OHIE KOHKPETHOrO JOKyMEHTa, O COCTaBe OubmuoTedHoro (omna
4epe3 3JIEKTPOHHBIN KaTallor H Apyrue Gpopmbl OHOIHOTEYHOro WH()OPMUPOBAHUSA Yepe3
ceTb MHTEpHET;

- OKa3aHMe CIIPABOYHOW M KOHCYJIbTallHOHHOH IIOMOIIM B TIOWCKE W BBIOOpE
KOHKPETHBIX NOKYMEHTOB M IPYTMX HMCTOYHMKOB HMH(MOpPMAMH YyIaJeHHO, 4Yepe3 CeTh
MHtepHer, a Takke NOCPEICTBOM CPEICTB KOMMYHHUKALMH: TeledoH, hakc, mouTa;

- 6ubMoTeuHO-UHBOPMAIHOHHOE 06CTy)KMBaHKe Yepes ceTh MHTepHerT;

- OpraHu3alvst W TPOBEJEHHE MEPONPUSTUH pa3audHOro (opMara yepe3 CeTh
Hurepner;

- MOAroTOBKa M  pa3MmenieHre Ha Beb-caiite  bubnmorek  37eKTPOHHBIX
MH(OPMAIMOHHEIX, OMGIHOrpadHyecKuX, CIPaBOYHBIX M MHBIX M3JaHHH MO MPOGMHIO
NesATeIbHOCTH.

6. Ilokasarenb, XapakTepu3ylomuil 06beM OKa3bIBaeMON MYHHIUITANBHOH Y CIyru —
KOJIMYECTBO MMOCEIIEHHHA.

Enunanna usmepenus Ycnyru — eiuHKALA.

I1. TIpaBoBbIe OCHOBEI OKa3aHus Y CIIyru

7. IlpaBOBBIMH OCHOBaMH OKa3aHUs Y CIIYIH SBIISIOTCS:
- Koncrutynus Poccuiickoii ®enepaunu;
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- GeznepanbHbli 3aK0H 0T 6 okTAOPsA 2003 roma Ne 131-@3 «O6 00mKX MPHHIMITAX
OpraHu3aliy MECTHOIO camoypasieHus B Poccuiickoii @enepariuuy;

- 3akoH Poccuiickoit @enepamuu or 9 centsadps 1992 roga Ne 3612-1 «OcHOBBI
3aKoHojarenbcTBa Poccuiickoit @enepaiiuu o KyJIbType»;

- OenepanbHbli 3aK0H 0T 29 nexadps 1994 roma Ne 78-®3 «O OHOIHOTEUHOM
b1 (S (0%

- pacnopspkenne MunucTepeTBa KynbTypbl Poccuiickoit @enepaiuu ot 23 oKTOpst
2023 roma Ne P-2879 «OO6 yTBepKIEHHH METOJIMYECKHX PEKOMEHJAaUMil opraHam
rocy/iapcTBeHHOl BrnacTH cyOBekToB Poccuiickoit ®enmepauwu u opraHaMm MeCTHOIO
CaMOyIpaBlieHUd O IIPUMEHEHHWHM HOPMATUBOB W HOPM ONTHMAJIBHOIO pa3sMelieHus
OpraHM3aluii KyJNbTypbl M OOECTIeUEeHHOCTH HacCeJeHHs YCIyraMud OpraHu3anuii
KYJbTYPBI»;

- mprka3 MuHnuctepcTta KynbTypbl Poccuiickoit @emepanuu ot 8 oktsadps 2012
roga Ne 1077 «O6 yreepxaenuu Ilopsaka ydera AOKYMEHTOB, BXOASIIMX B COCTAB
6ubiuoreuHoro Gpoumay;

- npuka3 MunucrepeTBa KyiabTypbl Poccuiickoit @enepaunu ot 30 nexadps 2014
roga Ne 2477 «OO6 yTBepXkIeHHHM THUIIOBBIX OTpacieBBIX HOPM Tpyda Ha pPaboThl,
BBITIO/IHsAEMbIE B OHUOIIMOTEKAXY;

-I'OCT P 7.0.20-2014 «bubavoTeynas cTaTMCTUKA: [OKAa3aTelM W €JUHMI(bI
UCYUCIICHUS»,

- «MomenbHBI  CTaHAApT  AEATENBHOCTH  OOINENOCTYIHOM  OHOIHOTEKH:
PEKOMEHJIallMK OpraHaM rocyzapcTBeHHOU Brnactu cyOnekToB Poccmiickoit Deneparun u
OpraHaM MYHMIMNAILHOM BlacTU» (yTBep)kIeH MUMHHUCTPOM KyJIbTYphl Poccuiickoit
®epneparmu 31 oxTsiOpst 2014 rona);

- 3axoH OMcko# obaactu ot 16 uronst 1996 roga Ne 66-03 «O 6ubIHOTEeYHOM Aeiie
B OMCKO#H o0nacTuy;

- Meroauueckue peKOMEHJALMH [0 Ppa3BUTHI0 CETH OpPraHW3aluil KYJIBTYpHI
1 OOECleYeHHOCTH HAacelleHUs] YCIyraMd OpTraHu3alMi KyiabTypbl OMCKO#H o6nactu
(yTBepxaeHsl MUHHCTPOM KynbTypbl OMcKo#M 061acTu 26 aBrycra 2020 roza);

- IOCTaHOBIIeHHe AnMuHHCTpauuud ropoga Omcka ot 10 oktsa6ps 2022 roza
Ne 783-m «O06 yTBep)KIEeHHM MYHMIMNAILHOM mporpammbl ropoga Omcka «Passutue
KYJbTYPBI»;

-ycTaB  bro/pkeTHOro  yupexnaeHuss KynsTypel ropoma Owmcka «Omckue
MYHUIMMATbHbIE OMOMHOTEKW» (YTBEPIKICH IPUKA30M [elapTaMeHTa KyIbTYpI
AnmMunmcTpanuu ropoga Omcka ot 15 anpens 2021 roga Ne 56);

- IIpaBuna mnonb3oBaHMst OUOMHMOTEKAMHM BIOMKETHOrO YUPEXIEHHS KYIBTYDBI
ropora Owmcka «OMCKHe MyHHMLUNANbHbIE OWOTHOTEKH» (YTBEPKAEHBI TPHKA30M
VYupexaenus ot 20 nexabpst 2023 roga Ne 147);

- Iosnoxkenne o6 opraHH3alUK BHECTAIIMOHAPHOTO OHOIMOTEYHOrO 0OCITYKHUBAHUS
HaceneHus:  bromkeTHoro  yupexaeHuss KyabTyphl ropoma Owmcka  «Omckue

MyHHIMIAIbHBIE OMONHOTEKHY» (YTBEpXkAECHO mupekTopoMm Yupexmenus 30 mas 2017
roja).




II1. TloTpeburenu Ycnyru

8. ITotpeburensamu Vemyru siBisiiotess Qusndeckue nuua (nagee — moTpeGuUTeH
Yenyrn).

9. OcobennocTn okasanusi YCIyrd OTAENbHBIM KaTeropHsM rnotpebuteneil Yemyru
HE YCTaHaB/IMBAIOTCA.

10. Oxaszanue Yenyru ocyiecTsisiercsi 6eCmiaTHO.

IV. TpeboBanusi, obecrieunBaroIAe JOCTYITHOCTh
Yenyru pans ee motpeburesei

1. Tlonyuuts Yemyry moxer mo6oii notpebutens YCIyrd HE3aBUCHMO OT MeCTa
NTPOKHBaHMs, 110714, BO3PAcTa, HAIJHOHAIILHOCTH, 00pa30BaHus, COLMAIBLHOIO TI0JI0KEHHS,
COCTOSTHHS 3/I0POBbSI, MOJIMTHYECKHX YOEIKIEHHUH, OTHOIIEHUS K PEJUTHH.

12. Ilotpeburenn VYemyru WMeloT mnpaBo cBoOoaHOro BhiGopa bBHOIHOTEKH
¥ (OPM HECTAlMOHAPHOTO OGCIY)XKMBAHUSI B COOTBETCTBMH CO CBOMMH HHTEPECAMH
U NOTpeOHOCTAMH.

13. Y Bxona B bubnmorexy pasmeraercs:

- BBIBECKA C HaMeHOBaHueM bubnuoreku;

- uHbopmanus o rpaduke paboTel bubnuorexu.

B nomelenusax u Ha BeG-caiite bubnuorekn B ymo6HOM il 0003peHHs MecTe
pacrnonaraercs:

- “H(OpMalHs 0 yacax IpHemMa pyKOBOIHUTeNs BUOIHOTEKH U ero 3aMecTHTeeil;

- iH(pOpMAalKs O KOHTAKTHBIX TejeoHax bubnuorexy;

- uHpopmalus 06 ampece W KOHTAKTHBIX TejedOHAX JAermapTaMeHTa KYIbTYpbl
AjnmMuHHCTpauuu ropoga OMcka;

- HH(OpMALIU O BUAAX YCIIYT, OKa3blBaeMbIX BUOIMOTEKOH;

- MH(pOPMaIKs O NOPSAKE U NpaBUIax OKazaHus Y CIIyTH.

14. ndopmanust 0 MECTOPACIIONOKEHUH | peskuMe paboThl BUOIHOTEKH MOMIEKUT
00513aTeNIbHOMY OMyONHKOBaHHIO Ha OGULMAILHOM caiiTe BIOKETHOro ydpeneHus
KyJNbTYpBI ropoja Owmcka «Omckue MYHUIUIATbHBIE OHOIMOTEKH»
(https://libraryomsk.ru); Ha oQuuuaneHOM caiite AaMuHHCTpamuE ropoxa OMcka
(https://admomsk.gosuslugi.ru) B cetn «HTEepHETY.

V. [lponenypa npuHsiTHs penienus o6 okazaHuu Y ciayru

15. Tlopsinok okaszamms noctyna k Yciyre onpenensercst [IpapunaMu moab30BaHMs
bubsinoTexamu 1 IpyruMu TOKaIbHBIME HOPMATUBHBIMU JOKYMEHTaMK BHOIHOTEK.

16. [lnsa nomydeHus Ycayry B CTAMOHAPHBIX YCIOBHAX MOTPEOUTENIO HEOOXOIUMO
O3HaKOMUTbCs ¢ IlpaBunamu nonb3oBaHuss bubGamoTexkamu, NpeabABHTH NACHOPT
1 0DOPMHTH YHUTATENLCKHH OuIeT, KOTOpPBIH IOATBEPXKAAET MPaBO MOJB30BAHKUS Y CIIyroi
U TOPEeabsABIACTCS TPH BCEX MOCHEAyHOWMUX MocemeHusx bubmuorexku. [lorpeburenn
Yeayrn B Bospacte 10 14 ner Ttake oOPMIISIOT IOPYYHTETECTBO OT HX 3aKOHHBIX
IIpeICTaBUTEIEH.
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17. Ilopsimok okazaHus JocTyna K YClIyre BHE cTallioHapa 3aBHCHT OT Lielei
(monyyenue OMOMHOTEUHO-HMHPOPMALMOHHBIX YCIYr WM TOCELICHHE MEePONPUSTHIA,
OpraHM30BaHHBIX bBHONIHMOTEKOH M TNPOBEEHHBIX BHE €€ CTEH), a Takke (OPMBI
BHECTAlIHOHAPHOI0 00CyKuBaHus (OUGIMOTEYHbIe MYHKTHI, BHIC3IHbIE YUTAIBHBIE 3aIb
¥ aDOHeMEHTBI,  KOJUIGKTHBHbIe  aGOHEMEHTBI,  MEpeIBKHBIE  BHONHOTEKH,
KHHTOHOILIECTBO, OCTABKA KHUT B yUPEKICHHS, Ha IPEATIPUATHS 1 JP. ).

K 6ub1moTeunbIM MEpONPHSITUSIM MOTYT OBITh OTHECEHBI BBICTABKH, [IPE3CHTALIH,
OKCKYpCUH, OUOIMOTEIHbIE KBECTBI, GHOIMOTEYHbIE 3aHSTHS, BAKTOPHHBI, MaCTep-KIIacchl,
BCTPCHH, TUCKYCCUH, YUTATENbCKHE KOH(EPeHIMH, MyOIHYHbIe JEeKIUU, aKLMA U IpyrHe
KyJTbTYPHO-IIPOCBETHUTENBCKHE MEpPOIPHUSITHSI, oOecrieunBaroIHe OpraHH3alyIo
MHTEVIEKTYalbHOTO M KYJbTYPHOrO JOCyra, IIPOCBELICHUS M CaMoOoOpa3oBaHus
Pa3JIMYHbIX KaTETOPHEN MOJIb30BaTelIEH.

[omyuenue 6uGMMOTEYHO-HHPOPMALIMOHHBIX YCIYT B MyHKTaX BHECTALIHOHAPHOTO
00CTy’)XKMBaHMSI TIPOM3BOAMTCH B COOTBETCTBHH ¢ IlojoxenueM 06 OpraHu3aluK
BHECTAI[HOHAPHOI0 OUOIHOTEUHOrO 00CTYKUBAHUS HACETICHUSI.

Odopmiienre umurarensckoro Guiera He TpeGyeTcs B BbIE3HOM (BPEMEHHOM)
YUTAIBHOM 3aJie U TIPH JOCTABKE Ha JOM.

I8. lnst momyvenus VYemyrm B y#aJeHHOM pexuMme, depe3 ceThb MHTepHeT
(ynaneHHbIH (IMCTAHUMOHHEL) JOCTYN K 9/IEKTPOHHOMY KaTanory BHGIHOTEK, OTKPBITHIM
MH(QOPMALMOHHBIM PeCypcaM), a TakKe B YCTHOH MM THCHMEHHOH (hopMe Io 3ampocam
Pa3UYHBIX KaTeropuid rmoceruTeied bubnuorekn mocpeacTBoM CpeacTB KOMMYHHUKALMH
(TenedoH, daxc, moura) He TpebyeTcs PerHCTPAIUS M JOKYMEHTBI [UIS [PEIOCTABICHHS
yenyru (Onanku, Gopmbl, 06palieHusl, 3asiBIeHHs ).

B cinyuae obpamenus k moaHOTEKCTOBOM 6a3ze JaHHBIX COOCTBEHHOH reHepaluH,
MHCTANIMPOBAHHEIM ~ 0a3aM  [aHHEIX, YJaleHHbIM JIMIEH3MPOBAHHBIM  pECypcam
HeoOXoIMMa aBTOpH3alMs Ha CaiiTe WM Npoleypa 3amucy B buGnuorexy.

19. Ycnyra He oka3ssiBaercs B ciydae:

- OTCYTCTBMA JOKYMEHTa, IIOATBEPK/AIOIIEro IIpaBO IOJIb30BAHUS YCIyraMu
bubnuorexk;

- o0paluesus 3a Mogy4eHHeM YCIyrM B OHM M 4Yachl, B KOTOpble BubimoTexu
1 IYHKTbI BHECTALIHOHAPHOTO 0OCITY)KUBAHUS 3aKPbITH ISl OTpebuTeNnel Yeayru.

OcHoBanust 1711 OTKa3a B OKasaHWM YCIyrM yAaleHHO depe3 cerh MHTepHer
HE YCTaHaBIMBAIOTCS.

20. O4epenHOCTh  OKa3aHWsi MYHHUMIANBHON YyCIyrd HE MpelycMaTpUBacT
COBEPIIEHMS CIIELMANBHBIX IEWCTBUM B ClIy4dae IPEBbIILEHHs ClIPOca Ha MyHUIUIIATLHYIO
YCIYTy HajJ BO3MOXXHOCTBIO €€ OKasaHHusd Oe3 oxuJaHus. MyHUNWNagbHas ycayra
OKa3bIBACTCs B TEKYLIEM pexume, 0e3 OxKUIaHHS.

VI. OcHoBan¥us /15 IPUOCTAHOBJIEHKUS OKa3aHus Y CITyTH

21. otpebutenn VYcnyrd [OMKHB COBIIONATE npu 1noceuieHun bubauorex
npaBujia  MONB30BaHUs  bubnuorekamu. HecoOmogeHne NpaBuil  NOJB30BAHMS
bubimorekamu  ABISeTCs OCHOBaHWEM [/ TPHOCTAHOBIEHMS OKasaHusi Y CIyrH
WJIA OTKa3a B OKa3aHWU Y CIIyTH.




22. OCHOBaHUSIMH ISl [IPHOCTAHOBIIEHHS OKAa3aHUs Y CIIYTH SIBJIAIOTCS:

- HEHCIIPAaBHOCTh TEXHWUYECKOro 000pyIoBaHMs, WCIIOJB3YEMOTO B IPOLECCce
OKa3aHus Y CIIyru;

- npoduiakTuueckue paboTel Ha BeO-caliTax M CpeACcTBaX KOMMYHHUKALUH:
TenaedoH, ¢akc, noyra;

- BHE3aIMHO BO3HUKILIAsA aBapuiiHas CUTYyaLusl B bubnuorekax
WY BHECTALMOHAPHBIX ITyHKTaX OUOTHMOTEeYHOTO 00CTY)KUBAHHUS;

- HeOIaroNnpHsATHbIE IOTOAHBIE YCIOBUSI BO BpeMsl PabOThl BPEMEHHBIX YHUTAIbLHBIX
3aJI0B MOJI OTKPBITEIM HeOOM;

- OTCYTCTBUE 110 YBaXXUTEJIBHOM NPHYMHE Creluanucta(oB), OKa3bIBAOIIETO(HX)
Yenyry.

B cmyyae mpHocTaHOBiieHHMS ~— OKazaHWUS ~ YCIyrd  monydarend Y CIyru
MHQOPMUPYIOTCSA IIOCPEACTBOM pa3MelleHHsl OOBABIEHHH y Bxoma B bubiauoreky,
Ha caiite bubnuorexu.

[lpuocranoBnenue  okasaHust  YCIyrd  OCYLIECTBASAETCS O  YCTPaHEHHS
OOCTOATENBCTB, IBUBLLMXCS OCHOBAHHEM JUIsi IPUOCTAHOBJIGHHUS OKa3aHUs Y CIIyTH.

VII. TpeboBaHus K CpOKy OKa3aHus Y CIyTH,
a TaK)Ke K CpOKaM Ha COBEpLIEHUE 1eHCTBUM,
TIPHHSITHE PEIICHUH B IPOLEecce OKazaHus Y ClIyTH

23. Oxazanue YCIyrd NpOM3BOMUTCS HA MOCTOSHHON OCHOBE M OCYIIECTBIISETCS
He MeHee 6 IHEH B HeJeno, B JieTHee BpeMsl He MeHee 5 JHeil B Helelo, B TeYEHHE
He MeHee 8 4acoB €XKeJIHeBHO, 3a UCKIIIOYEHHUEM OJTHOTO [HS B MECSIl, KOIrJa IPOBOIMUTCS
CaHMTapHOe 00C/TyKMBaHHEe MMOMelleHui bubnuoreku.

Okazanue Ycioyru BHe cTaldoHapa MpOM3BOAUTCS HA MOCTOSHHOW WIIM BPEMEHHOM
OCHOBE B 3aBMCHMOCTH OT (POPMBbI BHECTAIIHOHAPHOTO OOCITYKHBAHHSI.

Okasanue Ycnyru ynaneHHo depes ceTh MHTepHET /Uil yIaleHHbIX M0J1b30BaTeNeH,
UCTIONB3YIOMINX YAaI€HHBIH (OUCTAaHLMOHHBIN) AOCTYN K MH(QOPMAITMOHHBIM pecypcam,
ITPOU3BOAUTCS Ha TOCTOSIHHOH OCHOBE M OCYILUECTBIISIETCS He MeHee 7 JHEW B HeJelro,
B TEUEHHWE He MeHee 24 4acoB eXeIHEBHO, 3a HCKIIIOYEHHEM CIydaeB, HE 3aBHUCAIIMX
ot bubaunoTek.

Ycayra ocyniecTBIsieTcs Ha OCHOBaHWH C(OPMUPOBAHHOTO 3aIpoca IOJydaTelis
B JIeHb IMOJa4yu 3ampoca Ha BeO-caiite. Bpems BeinonHeHus YCIyrd ¢ MOMEHTa
(opMHpPOBaHUS 3aIIpOCca HE yCTAHABIMBAETCS, 32 MCKIIOUEHHEM OT/IeTbHbIX CEPBHCOB.

OkaszaHue yCIyIW yJaleHHO IIOCPEICTBOM CPEICTB KOMMYHMKALUH (TenedoH,
(akc, rmouyTa) TPOM3BOAMTCA HA  TIOCTOSIHHOM  OCHOBE M OCYIIECTBISETCS
He MeHee 6 NHEH B HeNemro, B JieTHee BpeMs He MeHee 5 [Hel B HeNeNo, B TEUYeHHe
He MeHee 8 4acoB eXXeJHEBHO, 3a UCKIIFOUYEHHEM OJHOTO JIHS B MECSI, KOr/Ja MPOBOJAMTCS
CaHHTapHOE 00CTy)KUBaHHE MOMelleHui bubnuoTeky.

24. IlpejiocTaBieHne BO BpEMEHHOE IMOJIb30BAHUE JAOKYMEHTOB M3 GUOIMOTEUHOrO
Gorna buONIHOTEKH NPOM3BOAMTCS B COOTBETCTBUM ¢ IIpaBMiamMM MOJIB30BAHHS
bubnuorekamu ¥ APYrUMH JIOKATEHEIMA HOPMATHBHEIMHU JJOKYMEHTAMHU.




VIIIL. TpeGosanus k bubinorexkam

25. bubnuoTeKky TOMKHEI UMETh:

1) xonmro ycraBa BIomKeTHOTO yupexaeHus KynbTypbl ropoma Omcka «OMckue
MYyHULUNANbHEIE OMOIHOTEKN», YTBEPKACHHOTO U 3aPErMCTPUPOBAHHOTO B COOTBETCTBHH
C JEHCTBYIOUIMM 3aKOHO/[ATEIHCTBOM;

2) pyKOBO/ICTBa, TpaBHIA, HHCTPYKLHH, TONOKEHHsS, PACIOPSIKEHHS, MPUKA3bL,
periiaMeHTHPYIOLIKE IesITelIbHOCThL brubnnorexk.

26. Ha BeG-calite bubnuorek https://libraryomsk.ru momkusl 6bITh TIpeIcTaBIEHB!
TIpaBUJIA U MOJIOKEHHUS, PETIAMEHTUPYIOLINE eITeNbHOCTh bUOIHOTEKH.

27. bubioTtekn W BHECTAUWOHApHBIE  OUOMMOTEUHBIE  ITYHKTBl  JIOJDKHBI
pacroyiaratbCs ¢ y4€TOM TEPPUTOPHANIBLHON (B TOM YHCIIE TPAHCIIOPTHOM) IOCTYIIHOCTH.
TpeboBanus K MOMEIIEHUSAM M COJIEP)KAHUIO TTOMeIIeHui bubinorek u BHECTaLMOHAPHBIX
OMONMOTEYHBIX TNYHKTOB JOJDKHBI COOTBETCTBOBATh CAHUTAPHBIM W CTPOUTEIIbHBIM
HOpMaMm M TpaBHiaM, TpeOOBaHMAM O0€30MacHOCTH, B TOM 4HCIE MPOTHBOIMOKAPHBIM
TpeOOBaHHUSIM.

28. bubNMOTEKH NODKHBI UMETh B CBOEM pPaCHOPSKEHHH CeLHUald3UPOBAHHYIO
TEXHHUKY, KaHLEISIPCKHE TOBaphl, OJIAHOYHYIO MPOAYKIHIO, PACXOJHbIE MaTepUabl Uis
MHOXHMTEJIBHOW TEXHHWKH, OOOpyIOBaHHE, OTBeYaollee TPeOOBAHUAM TEXHUYECKHX
YCIOBUH B KOIMYeCTBe, OOecleyrBaolieM BO3MOXKHOCTh ONEpPAaTHBHOH paboThI
U OKazaHue VYciayrd B HeoOXOomMMOM o00BeMe W HaJUlexallero kadecTBa. Bce
00OpysOBaHKE JIOKHO HAXOJAUTHCS B MCIOPABHOM COCTOSHMM, CPOKH CITYXKGBI
00OpY/OBaHMs HE IOMKHBI [PEBBINIATE YCTAHOBIEHHBIX MHCTPYKLHAMH 10 €ro
BKCILTyaTaluid CPOKOB CIIYKOBI.

29. Yenmyra, npemocTaBisieMas [Uisl yOAJE€HHBIX I0Jb30BaTeNel, HCIONb3YIOMHX
YAAICHHBIA (AMCTAaHIMOHHBIA) AOCTYm K HH()OPMALMOHHBIM pecypcaM depe3 CeTh
HMuTepHet, He TpebyeT crienuatbHo 060PYI0BAHHBIX MECT IS MONydaTese Y eIy

JUtst nmoceTuTenel, NOMyHAOMMX JOCTYyNl K CeTH MHTEpHET B IOMELIEHMSX
bubnrorek, opraHmyroTcs aBTOMATH3MpOBaHHBIE paGouHe MecTa JUIs nosyHarenei
Ycenyrn.

30. bubIUOTEKH NOMKHBI pacriojiaraTb HeOOXOAHUMBIM YHCIIOM CIIELHAIMCTOB B
COOTBETCTBUU CO INTATHBIM paclHMCaHUEM, O0eCneYrBarOIIMM BO3MOXHOCTH OKa3zaHM4
Yciyru B HeoOX0IUMOM 00beMe B CTAMOHAPHBIX YCIOBHUSIX, BHE CTalMOHapa, yIaJeHHO
yepes ceTh MHTepHer.

31. Cneunanuctel BHONMOTEK AOMKHBI MMETh COOTBETCTBYIOLIEe OOpa3oBaHie,
kBannukaumo. Ksanudukanus crenmanuctoB BHONHOTEK [O/DKHA 06eCIIeurBaTh
HajaIekallee KavyecTBo okasanust Ycnyru. He menee 50 mpolieHTOB CHelManvcToOB
AOJDKHBI MMETh Cpe/lHee ¥ BhIClIee IpodeccrHoHalbHOe oOpaszoBanue. Kpanudukaiuio
CHCLHATIMCTOB ClIeAyeT TOJAEPKUBATh Ha BBICOKOM YPOBHE TIIyTEM HAaIlpABIIECHUS
CICLMATMCTOB /1Sl IPOXOXKACHHUS KyPCOB IEPEIOATOTOBKH U MOBBIIICHHS KBaTH(QHKALHH.

32. bubnuoTeKH JOMKHBI HMETh OUONMOTEuHBIH (OHI, OOeCIeUnBAIOLIHIA
UH(DOPMAIHOHHEBIE IOTpeOHOCTH noTpeduTeneu Yemyru " OTBEYAarOIUH

XapaKTePUCTUKAaM:  YHHBEPCATbHOCTb, ONTUMAIBHBIH  00BeM, HH(POPMATUBHOCTS,
O0OHOBIAEMOCTD.
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33. bubnuoTexH NOMKHBI MPENOCTABIATH MOTpeGHTENIM Yeiyru  BO3MOKHOCTh
[TOMCKa NOKYMCHTOB IO DJJIEKTPOHHOMY KaTajory, a TakXe [0 JAPYyrdM KaTajloram,

KapToTekaM H 0a3aM JaHHbBIX, COJAEPKAILMM CBeIeHHS O OHOIHOTEYHOM boume
bubnuorek.

IX. TpeboBanus k nHPOPMALHOHHOMY 0GECHeUeHHIO TIOTpebHTe el
Yenyru npu o6paiueHnH 3a ee MOJyYeHHeM | B X0/1e OKazaHus Y Ciyru

34. ndopmanus 06 okasaHud YCIyrw NOMKHA ObITh [PefOCTAaBleHA JHOGBIM
CIOCOOOM,  MPEeTyCMOTPEHHBIM  3aKOHOATENbCTBOM  Poccumiickoii Qenepanuu
1 o0ecIieYuBaIOIIINM TOCTYITHOCTb MH(OPMALIHH /IS HACETIEHUSI.

35. lotpeburenu VYemyrn Bnpase TpeGoBaTh NPEOCTABICHHS HEOGXOMMOM
¥ IOCTOBEPHO# HH(popMaly 06 okas3siBaemMoii Yeiyre.

X. TpeboBanus K pe3ynbTaTy oKazaHus YCIyru

36. Iokasarens, xapakTepusylLMii 06beM OKa3bIBAEMON YCIYIH — KOJMYECTBO
nocelleHud. EavHMueldd moacuera  KOMMYeCTBA  TMOCEINEHMH  SBJISETCH IIPUX0/]
rnonb3oaresist B bubnorexy unu obpaienne (ceccus) K ee Beb-caiiry:

- nocelieHne brbiIroTekH B 11e7I0M, TIO ee CTPYKTYPHBIM MOApa3ieleH M, ITyHKTOB
BHECTALMOHAPHOTO OOCTyXKUBaHUs, 3aQUKCUPOBAHHBIE B YCTAHOBICHHBIX BHOIHOTEKOM
dopmax yyera;

- [IOCCIICHAE COLHMOKYJIBTYPHBIX H Hay4YHbIX MEpONPHUSATHIA, OpPraHM30BaHHbIX
bubGmuorexoi, B T.4. 3a npenenamu Bubmmorexu, 3aUKCHPOBAHHBIX B YCTaHOBJIEHHBIX
bubnuorekoii hopmax yuera;

- [IOCCIIEHHE MEPOINPHUSTHH B BUPTYaJbHOM pPEXUME, HHTepHET-KOH(EPEHIHI,
NpOBOAMMEIX bubnnoTekoii;

- o0pallleHne K 5MeKTPOHHBIM MH(OPMALMOHHBIM Pecypcam OTKPBITOI'O NIOCTYTIA,
CO3/1aBaeMbIM BUOIHOTEKON U UMEIOIMM OT/IENIbHbIE CUETUHKH;

- OOpalleHMe K yHaleHHBIM JIMLEH3HOHHBIM pecypcaM, IpPeIOCTABISEMbIM
bubnnorekoii;

- OOpallieHHe K KaTajoraM U CIPaBOYHO-6UOIHOrpahHIecKuM KapTOTeKaM;

- oOpallenne K 3MeKTPOHHOMY KaTajnory u crpaBo4HO-OnbIHorpaduueckum Gazam
JaHHBIX;

- ODpallleHne K JIOTIONHUATENBHBIM CEPBHCAM MO GHOIMOTEYHOMY OGCIYKABAHHMIO
nonb3oBatesiel bubInoTekH, B TOM 4ncne yaaneHHo, uepes ceTh MuTepHer.

37. OcHOBHBbIE NOKA3aTeIH OLEHKH KAa4ecTBa OKasaHus YCIyrd yKa3aHbl B TaGIIHLe.

Tabnuua
Ne | HaumenoBanue | Meronuka pacuera | McTouHuk Ileneroe Onen-
/I | mokasarens, uHbopMalun 3HaYeHHe Ka
eAMHMIIA nokas3arens,
U3MEpEeHHs IIPOLIEHTHI
1 | Hons Ok /0 x 100, PesynbraTs He menee 98 1
nonb3oBaTene |rme: OK —  9YHCIO | OIIPOCOB
bubnuorex, OIIPOLIEHHBIX noTpeduTenei




YZIOBJIETBOPEH-
HBIX Ka4eCTBOM
7|
JIOCTYITHOCTBIO
Yenyru <*>

norpeduTene,
yIOBJIETBOPEHHBIX
Ka4ecTBOM  YCIyru;
O — obmee uucio
ONPOLIEHHBIX
norpeduTene

Yenyru

Konugectso
000CHOBAHHBIX
xajo0b
noJiyyaTtenei
Venyru, mo
KOTOPBIM

[IPUHATH] MEPBI
(%)

Kwm /K x 100, roe:
AKm — uncno
000CHOBAaHHEBIX XKaJj00
noJyyarersemu,
NOCTYIHBIIHX

B OTYETHOM TEPHOIE,
10 KOTOPBIM MTPHUHSTHI
Mepsl, %0;

K — gucio
000CHOBaHHEBIX KaJl00,
MOCTYTIMBIIHX

B OTYETHOM IIEPHOE

AHanu3 xanoo,
MOCTYMUBLINX
B BHJIE ITHCEM
rpakaaH

T10 I10YTE,
JIEKTPOHHOM
royTe, 3anuceu
B CepBHCax
o0OpaTHO# cBsA3U
Ha
ouLIHATBEHOM
BeO-caiite
Opranuzanuu,
3anucen

B XXypHaiie
OT3BIBOB, KaJI00
U IIPEJIOKEHU N
U CBEJICHUH

O MPUHSATHIX

110 HUM MepaMm

100
IIPOLIEHTOB

OO0 b / bt X 100, rue: OtyerTsl, He menee 90
YPOBEHB b — dakruueckas NpeNoCTaBisie- | MPOIEHTOB
YKOMILIEKTO- YKCIIEHHOCTh MBbIe OT LITATHOTO
BaHHOCTH CIIELIUATTUCTOR; yapexIeHHeM pacnucaHus
bubnuotex bt — yucnenHocTH B JlenapramMeHT | bubnuotex
CIIEHHAIMCTAMHU | CIIELIMAJINCTOB, KYJIBTYpBI (BTOM)

B COOTBETCTBUHU | NIPeAyCMOTpPEHHAs AIIMUHHUCTpa-

CO LUTATHBIM LITaTHEIM LAY Topojia

pacnucaHueM, | pacmUCaHHEM Omcka

(%0)

,H;HHaMHKaU I 100 -100, re: Popma He menee
ITOCEIEH UM I (benepansHOTO 100,1
nosib3oBareneit | I[1— konuuectso CTaTHCTHYECKOT

bubnmoreku MIOCELLCHHH 0 HabroAeHUS

(peasibHBIX U II0JIb30BaTeNNeH Ne 6-HK

yYIaleHHBIX) 0 | bubnuorexku «CBeneHus
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CPaBHEHHIO B OTYETHOM TOY, 00 ob1emocTyI-
C IPEABIAYILIAM | €JHHHII, HOH
roJoM I — konmu4ecTBO (mybmuaHOMN)
NOoCeIeHUH bubnnorekey
[0JIb30BaTeNe
bubnuorexu
B [IPEAIIECTRBYIOIIEM
rozy, eIMHHI]

<*> Onpoc monyuareneif Vciayrs B CTAMOHAPHBIX YCIOBUSIX M BHE cTalMoHapa
npoBoauTcst bubnuorexkamu B popMe HHTEPBEIO.

Onpoc momyuarene#t Yciyru ynaneHHo uepes ceTh MHTepHer IIPOBOUTCS
bubnnorekamu B pexume online Ha Be6-caiite Bubnuorek https://libraryomsk.ru.

38. Ilomy4yennnsle cBemeHust 0606IIAIOTCS, OCYILECTBISETCS AHANMS. PesynbraThi
JAOBOASATCA 10 YUpeauTens.

XI. Iopsiiok moga4u, perucTpaiiu i paccMOTPeHHs Kaaob
Ha HECOOTBETCTBYIOIIEE OKa3aHue Y CIIyTH,
Ha HecoOmoaenue Crangapra

39. KanoGpl Ha HeCOOTBETCTBYIOLEe OKa3aHHe VYCIYrH, Ha HeCoOIIoieHue
CTannapra pervcTpupyroTcs B KHUTE (KypHalde) OT3BIBOB, MpPEUIOKEHHHN, IKaiob
Ha Ka4eCTBO OKa3aHWs YCIyru, KOTopas HaXxoguTcs B bubOiamoTexkax B JIOCTYIHOM I
noTpeduTeneit Mecre.

40. XKanobbl Ha HECOOTBETCTByIOIleE OKa3aHMe YCIyIH, Ha HecOONIOIeHHe
Crangapra MOryT GBITh HampaBieHbl Kak B BUGnHoTeKH, Tak u B JENapTaMeHT KyJIbTYpPbI
AnMuHHUCTpanyu ropoga OMCKa 1o 104Te, SMeKTPOHHOMN OUTe WM JJ0CTAB/IEHBI THIHO.

41.7KanoGbl Ha HECOOTBETCTBYIOLee OKa3zaHMe YCIYTH, Ha HeCOOOeHue
Cranzapra noanexar 06s13aTelbHOM PETHCTPALHHI B 3aBUCHMOCTH OT MECTa IIOCTYIIJIEHUSI
KaoOBbl.

42. )KanoObl Ha HECOOTBETCTBYIOIEE OKa3aHHE Yenyru, Ha HecoOloJeHKe
Cranzjapra JIOMKHBI GBITH PACCMOTPEHBI PyKOBOIUTENSIMU BUGIHOTEK, TG0 JUPEKTOPOM
AeTIapTaMEHTa KyJIbTYpPbl AIMUHUCTpaluK ropoga OMCKa B MOPsIIKE, IPpealyCcMOTPEHHOM
JAEUCTBYIOIIHMM 32KOHOAATENIHCTBOM.

XII. ITopsnok KOHTPOJIs 38 OKazaHUueM Y CIyry

43. Kontpons 3a xauecTBoM okasamus Ycmyru buGamorekamu OCYIECTBIISAETCS
IOCPE/ICTBOM JCHCTBHS CHCTEM BHYTPEHHETO ¥ BHEIITHETO KOHTPOJIS.

44. Llenbio MpoBeieHHs! OLIEHKH KauecTBa Y CIyTH SBISETCS:

- OCYILECTBICHHE KOHTpOIsi cobmoneHus CraHpapra KadecTBa MYHHULMIANBHOMN
YCIIYTH;

- BBISIBICHME HECOOTBETCTBHM KadecTBa MyHHUIMNAIbHOH ycmyru Cranmapry

Al MOCENYIOIIET0 YCTPaHEHHsI HApyLIeHHH TUO0 /7S ydeTa W BHECEHHUS BO3MOMKHBIX
n3meHeHui B Cranmapr;
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- Y4eT COOTBETCTBYIOIIUX CBEJACHHH NpH (OPMUPOBAHHM H (UHAHCHPOBAHUM
MYHMIMIIAIBHOTO 3aaHHs.

45. BHyTpeHHHH KOHTPOJNb  OCYILUECTBISETCS pyKoBoauTeneM OpraHusaliu
Ha OCHOBAHUY CHCTEMBI KOHTPOJIA Ka4ecTBa OKa3aHHs Y CIIyTH.

46. Cucrema BHYTPEHHErO KOHTPOJISI KA4eCTBa OKa3aHUA YCITyrH paspabaTsiBaeTcs
M yTBEpIKAAeTcs pyKoBoauteneMm OpraHumsaluMu U JOJDKHA KCIONB30BATHCS  TPH
HEIOCPEICTBEHHOM BBIIIOJIHEHUH pabOT 110 NPefOCTaBICHUIO Y CITYTH.

47. BHewlHMI  KOHTPOJNb 33 Ka4ecTBOM oOKasaHus VYeinyrm  Oprasusaiuu
OCYWICCTBISIET NemapTaMeHT KyJabTyphl AnmuHucTpauuu ropoxa Owmcka B dopme
IIPOBEIEHUSI:

- TeKYIIETO0 KOHTPOJsL — Ha OCHOBaHMM mHpenocrasienHod Oprarmsaiueii
CKEKBAPTANLHOM OTYETHOCTH O (DaKTHYECKH MOJNYYEHHBIX I10KA3aTeNsAX WCIIOJHEHUS
MYHUIUIIAIBHOTO 3a1aHHs;

- MOCTENYIOLIETO KOHTPOJISA — IIyTEM IIPOBEEHHS TPOBEPOK COOTBETCTBUS KauecTRa
OKa3blBaeMOH VYenmyru HactosiieMy CTaHZApTy, KOTOphle HpOBOAATCS B (opMe
MOKYMEHTAapHOH W BBIE3NHOH NPOBEpOK B MOpPS/KE, YCTAHOBIEHHOM IOCTAHOBIEHHEM
Anmunuctpanun ropoga Omcka ot 14 smBapst 2011 roma Ne 15-m «O ITopsinke
OCYIICCTBJICHHA KOHTPOJSA 3a AESTEIBHOCTBIO aBTOHOMHBIX, OMO/KETHBIX M Ka3E€HHBIX
yupexneHui ropoga OMckay.

48.Ilo pesynbTaTaMm peryispHOM MPOBEPKH COTPYIHHKH JeNapTaMeHTa KYIbTYpI
AIMHHHCTPALMKH  ropoma OMCKa COCTABNSIOT aKT IIPOBEPKH, KOMHS KOTOPOIO
HaNpap/iseTcs B bBUOMMOTeKH /il yCTpaHEeH!s! BBIABIEHHBIX HAPYIICHHMIL.

49. udopmanus 0 pesynbTaTax KakKmod peryjisipHOH IPOBEPKH AOJKHA ObITh
onyOnnkoBaHa Ha oduIMAaTbHOM caifte AnMuHMCTparmu ropoma OMcka B ceTH
«Hutepuer» (https://admomsk.gosuslugi.ru) He mosgmee 15 ameidl co aus [IPOBEJICHHUS
PerynsipHOM IIPOBEPKH.

XIII. Muble TpeboBaHusi, HEOOXOMMMBIE AJIs 0OeceueH s
OKa3aHHsA Y CIyTd Ha BBICOKOM KaueCTBEHHOM YPOBHE

50. PykoBoautenun Bubnuorexk obGecnedmBaloT pa3bsACHEHHE W JJOBEJCHHE
Hacrosutero Craniapra 10 Bcex CrenuanucToB bubmuorex.

».




