
AAh/il4HI,IC TPAIIIIfl TOPOAA OMCIC{.
AEIIAPTAMEHT KYJIb TYPbI

TIPI4KA3

or !c,of, lDAf *, tJ
r. Onacx

O sHeceHr4Lr r43MeH eHufl, B rrpr4Ka3 .qr4peKTopa AelapraMeHTa Kynbrypbr
A4uHuracrparlprr4 ropoAa Oucra or 29 ceHrr6pr 2015 roAir Ne 71

Pyrono4crByqcb [ocraHoBJreHr4eM A4rrauuucrparlr4r{ ropoAa Oucra or 22 vwHfl.
2015 roAa J\b 785-n <<O cran4aprax KaqecrBa MyHrrr-{zr€IrrbHbrx ycnyr, oK€I3brBaeMErx

MyHuIIu[ELIrbHbrMu y.rpexAenuflMr ropoAa Orucxa>>, floroxeuueu o AelapraMeHTe
KyJlbrypbr A4rrrnnncrparryru ropo.qa Oucra, yrBepxAeHHbrM Peurenneu Oucroro
ropoAcKoro Conera or 15 urons 20ll roAa Ns 410,

TIPI4KA3bIBAIO:

Bnecru B [puKa3 Ar4peKropa AerrapraMeHTa Kynbrypbr A4ruznzcrparlur.r ropo.{a
Oucra or 29 ceurx6px 20L5 roAa }lb 71 <06 yrnepxAeHuu craHAaproB KaqecrBa
MyHTIII[niIJIbHbrx ycnyr, oK€t3brBaeMbrx MyHr{rlr4rrutrrbHbrMu yqpexAenuflv'r ropoAa Oucxa,
rIoABeAoMcrBeHHbrMH AenapraMeHry Kynbrypbr A4rrrunucrparluu ropoAa Oucxo> (aaree

- rIpuK€B) cne4yloulee r,r3MeHeHr{e:

- trpunoxeHue J\b 4 <CraHAapr Kar{ecrBa oKa3aHr,r, MyHr.rqu[aruHofi ycnyru ropoAa
Ovrcra no 6u1tuoretrHoMy, 6u6ruorpaQuuecroMy r{ unSopuaquoHHoMy o6cnyxuBaHuw
IroJlb3oBarenefi 6u6nuorerz>> r,r3Jroxrrrb B uonofi peAaKrIuH corJracHo rrpvnoxeHuro
K HacrorrqeMy rprKa3y.

flupexrop AerapraMeHra O.A. @e4openro



flpunoxeHr{e K nplrKa3y

Ar{peKropa AelapTaMeHTa Kynbrypbl
Aluunuc rrrau:,1-J,1, roDo.[a Ou cra
or'!6,D8 IU),fNnrJ

<flpruoxeHr,re J\b 4 r rpl{Ka3y
AlrpeKropa Aelapl'aMeHra Kynbryphl

Yydwwriri,o'#7o"'."

CTAHAAPT
KaqecrBa oKa3aHlrf, MyHurtrr4[amnofi ycJryru ropo.qa Oucra

uo 6n6nnorerrHoMy, 6u6nuorpa0n.recroMy u nnSopvraqploHHoMy
o6cnyxnBaHr4ro froJrrsoBarerefi 6r.r6luorexu

I. O6rrye rroJloxeHl{f,

1. Hacroxqnfi craHAapr KarrecrBa oKa3aHr{, MyH}rrlurranrnofi ycnyru ropoAa
Oucra uo 6n6nuoreqHoMy, 6n6nuorpa$uuecroMy r4 nH$oprr,rarlr{oHHoMy o6cnyxrrBaHr4ro
noJlb3oBarerefi 6u6nuoreru (.uaree Crau4apr) paspa6oraH B coorBercrBLrkr
c rocraHoBJreHr4eM AAunuucrparluu ropoAa Olacra or 22 uroH.fl 2015 roAa ltlb 785-u
(O craHAaprax Kar{ecrBa oKa3aHr4q MyHr4rlr,rnarrbHbrx }cr1zp, oKa3bIBaeMblx
MyHI{IIpInaIIbHbIMIa yrrpexAeHurvru ropo,qa Orracra>>, o6ulepoccuiicxutvttt 6agosrrN4u
(orpacneaunara) nepetrHsMz (xlaccuQrararopauu) rocyAapcrBeHHhrx H MyHrr-ll4narlbHblx
ycJIyI', oKa3 brBaeurrx f, ras r,rq e c KuM nr4rlaM.

2. Ctaugapr pacrpocrpaHrercs Ha MyHr{rlunanbHyrc ycnyry ropoAa Oucxa
rlo 6a6nnoreqHoMy, 6u6nraorpaSuuecxouy kr raH$opuarlr4oHHoMy o6cnyxuBaHulo
roJrb3oBarerefi 6v6nuorern (4zuree - Ycnyra), ora:rrnaeMyro SusuuecrrzM JIuIIaM Bcex

Bo3pacrHblx xareropufi crpyKTypHbrMr4 rtoApa3AeJreHr,rrMr4 Erogxer:noro yqpexAeHz.fl
Kynbrypbl ropoAa Orracra <Oucrue MyHr.rrlzrnarrbHbre 6u6tuorerra> (Aanee - Bra6nraoreKrr,
Opranu:aqur), B paMKax BbrlorHeHr4.s MyHr4rrrd[aJrbHoro 3aglarrufl. H;.a oKa3aHI4e

MyHrrqr4rr€LrrbHbrx ycnyr (nunoluenue pa6o:r).
3. Co4epxaHvre Ycnyrz c yqeroM Bcerx Qop*.
4. Ycrosu.s (Qoprrarr) oKa3aHlrs Ycnyru:

BHe crar{uoHapa; yA€LrreHHo rrepe3 cem I4urepHer.
5. fleficrnufl rro oKa3aHrrro Ycnyru:
5. 1. B crarlrzoHapHbrx ycJroBvrflx
- perucrparluq roJrb3oBare.rrefi Eu6nuorer;
- [peAocraBJreH]re nuQopuauura o :atvrvqut4 s 6u1ruoreqHoM (ron4e KoHKperHOro

AoKyMeHTa, o cocrase dudruorerrHoro Qon,qa;
- rlpeAocraBJreHne AoKyMeHToB r4!\ 6n6luoreqHoro Qon4a Bo BpeMeHHoe

[oJIb3oBaHI4e Ha a6oueuenre, B rrr4T€urbHoMt 3€ule, B I4HbIx crpyKTypHbrx rloAp€t:AeneHprrx
Eu6luoreK B coorBercrBrau c flpanraJraM.a nonb3oBarrtrfl. 6u6tr4orerKaMrz EroAxe'ruclro
y.IpexAeHHrI Kynbrypbr ropoAa Oucra <<Oucrue MyHr{rlarrarrrHbre 6u6npro'reKu)> c yqeroM
:rpe6onan uit geitcrByroqero 3aKoHoAareJrbcrBa;

cTar{HoH€rpHbrx ycnoBHrx;



- r,rHoopMarlr{oHHoe 14 c rpaBoqHo-6u6m,rorpaQrEuecroe o6cnyxuBaHHe
rloJlb3oBarenefi [yreM npe.qocraBJreHuf, nntpoprraarlHra o6 HMerouluxcx anSopMarlr4oHHbrx
pecypcix, o HiLIII{qrtpr B 6u6mEoreqHoM Qon4e KoHKperHoro AoKyMerrra qepe3 cr4creMy
Kar€LiloroB H Apyrrze Sopuu 6u6nuorer{Horo r,ruQopnarapoBaHuf, ;

- opraHl{3a\krfl Lr [poBeAeHr4e ran$opnarlr4oHHo-npocBerr,rr€Jrr,cKr{X, KynbrypHo-
AocyroBblx 14 MaccoBblx MeporrpLtsruit pa3nlqHbrx Soprvr, TeMarr4Ka Koropbrx AonxHa
coorBercrBoBarb Bo3pacrHofi u coqnanbHofi KareroprirsM nonf{arerefi Ycryru.

5.2. BHe crar{rroHapa:
- perucrparrkrs. rroJrb3oBareJrefi s iu1ruoreqHoM nyHKTe, Bhre3AHoM a6oueueure,

npu AocTaBKe KHr,rf B yqpexAeHr,rq, Ha flpeAnpr{rTr,r.fl, AocTaBKe KHHI Ha AoM
(xnurouoruecrno) B coorBercrBuu c [paB[rJraMr4 BHecrarlr4oHapHoro o6cryxzBalvrfl,;

- npeAocraBJleHrle uorpe6nreJr.f,M Ycnyrn nnQopnaaqnra o r,ailLrrwwr
s 6u6nuorerlHoM Son4e KoHKperHoro AoKyMeHTa, o cocraBe lultuoreqHoro Son4a
qepe3 sneKTpoHnrrfr rara-rror H Apyrr,re Sopvru 1u6tuorerrHoro uuQoprr,rzpoBaHnfl;

- oKa3aHI{e cnpaaounofi v KoHcynbraqnonuofi rroMoulu B iloucKe v au6ope
KoHKperHhrx AoKyMeHTo B H Apyrr{x racrorrH rr{ Ko n ran S op Mar\HLr;

- [peAocraBJIeHI,Ie Bo BpeMeHHoe [onb3oBaHlre AoKyMeHTor] Ha $u:uuecxux
(naarepuanrurrx) HocHTeJr{x rroJrb3oB€rrer.f,M B rryHKTax BHecr€rrluoHapHoro
o 6cnyxra Balnkrfl B coorBer erBkrur c npaBr,rnaM r,r BH ecrarlu oH apHo ro o6 cl'yxu Ba:a:afl ;

- opraHl43a\r4fl kt rrpoBeAeHr4e r,ru$rcpuarruoHHo-npocBeruTeJrr,cKr4X, KynbrypHo-
AocyroBhlx MaccoBblx rvreponpurrufi pa3rr4rrHbrx $opr, TeMaruKa Koropbrx AonxHa
coorBercrBoBarb Bo3pacrHofi u coqpranrnoii KareropvrM noJryr{areleft Ycnylu.

5.3. YaaneHHo rrepe3 cem I4urepHer:
- [peAocraBneHl4e uorpe6ureJrf,M Ycnyrz nn$oprvraqraa o HaJrr4qvt4

s 6u6[I.{orerlHoM Qon4e KoHKperHoro AoKyMeHra, o cocraBe 6u6tuoreqHoro $oHga
qepe3 oneKTpoHurrfi xa'ra-uor 14 Apyrne Soprrarr 6u6lHoreqHoro un$oplaupaBaHprfl qepe3

ceru klnrepHer;
- oKa3aHI4e cnpanovuofi pr KoHcyJrr,TaquoHuofi rroMorrlu B nor4cKe v nrr6ope

KoHKperHhrx AoKyMeHToB r{ Apyrux ucrorrHuKon ran$opMarlr4kr yAarreHHo, r{epe3 cerb
I'IurepHer, a raKxe [ocpeAcrBoM cpeAcrB KoMMyHuKawrH: rere$on, Qaxc, [or{Ta;

rn&opualll4oHHbrx, lultuorpa$uvecKrrX, rcnpaBor{Hbrx r,r lrHbrx wzgttuuir rro npo0zmo
AeflTeIIbHOCTlr.

I,lHrepner;
- [o.qroroBKa vr pa3MeuleHr{e Ha ne6-cafire Eu6nuorer 3neKTpoHHbrx

- 6u6 tuoreqHo-I{HQoprraaqraoHHoe o6r;lyxuBaHr,re trepe3 cerr I4H repHer;

KoJrI4r{ ec rBo rroce u euuit.
EAraHraqa r43MepeHr,ra Ycnyru - eAHHurIa.

II. IlpaaoBbre ocHoBbr oKa3aH ut Y ctyru

7. flpanoahrMr{ ocHoBaMra oK€BaHrrr Ycrryrn f,Bnf,rorcfl:
- Koncruryqua Poccuficxofi @e4ep a\uu;

- opraHu3arltrfl vt [poBeAeH[e Mepolpusruit pa3JmrHoro Soprraara qepe3 cerb

6. florcasareJlb, xapaKTepr,r3yroqufi o6reu oK€L3brBaerraofi l,rynuqufl€rJrbHoft Ycnyrlr -
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- (De4epanrurrfi 3aKoH or 6 orrs6pt 2003 roAa }lb 131-O3 <<06 o6urux rpuHrrunax
opraHH3aIIuI{ MecrHoro caMoynpaBJleHldf, B Poccnfi cxofi @e4epaquu>> ;

- 3aron Poccuficrofi @e4epartukt ot' 9 cenrr6pr 1992 roAa Ns 3612-l <<Ourosbl

3aKoHoAareJrbcrBa Poccnfi crofi Oegep a:glztla o KyJrbrype4
- @egepalrHufi saKoH or 29 4era6px 1994 roAa Ns 78-@3 ,rO 6u6nuorer{HoM

Aene>);
- paclop{xeHr,re MunucrepcrBa KyJrbrypbr Poccraficxofi @e4epa:qvrvr or 23 orrr6px

2023 roAa }le P-2879 (06 yrBepxAeHr{r4 MeroAurrecKr4x peKoMeHAa\nfi opraHaM

rocyAapcrseHHofi BJracru cy6rerron Poccnficrofi @e4epaquu vr opraHaM MecrHoro
CaMoy[paBJIeHLlf o IIpI,IMeHeHI{I{ HOpMaTI,IBoB u HOpM OITI,IM€IJIbHo|o pa3MeIIIeHI{,

opraunsaqnfi Kynbrypbr kr o6ecue.reHHocrrr HaceJreHaf, ycnyraMLl opranusaqufi
IqynbrypbD;

- rplrKa3 MranncrepcrBa Kynbrypbr Poccuficrofi (DeAepa\uu or 8 orrr6px 2012
roAa J\b 1077 <06 yrnepxAeHrrn flopx4Ka frera AoKyMeHroB, BxoArlqux B cocraB
6n6nuorer{Horo Sou4o;

- npuKa3 MranracrepcrBa Kynbrypbr Poccuficxofi (De4epa\w or: 30 4exa6px 2014
ro4a }lb 2477 (06 yrBepxAeHlru rrrroBbrx orpacJreBbrx HopM lpyAa Ha pa6oru,

L4 eArIH[IIbI

6n6rnoreru:
@e4epaqvv u

Poccnficrofi

BbrrrorH.f, eMbre s 6u6ruoreKaD) ;

- |OCT P 7.0.20-2014 <<Eu6lzoreqHarr crarr4crr{Ka: rloKa3arreJlrr

I4Cr{UCIeHUS>;

- <<Mo4enrnrrfi craHAapr AesreJIbHocrLI o6uleAocrynnrcfi
peKoMeHA a\r4ur opraHaM rocyAapcrseHHofi BJracru cy6rexroe Pocc[fi r;rofi
opraHaM MyHlrquramuofi BJracrlr) (y'rnepxgeu Muuucrpou KyJlbrypbl
@e4epaqwu3l oxrr6px 2014 roga);

- 3axon Orracrofi o6lacrn or 16 urorrg 1996 roAa }lb 66-03 <<O 6u6tuoreqHoM Aene
s ON{crofi o6lacru>>;

- MeroAur{ecKr4e peKoMeHAartuv rro pa3Blrrlrrc cerr4 opranuaaquft Kynbrypbl
14 o6ecueqeHHocru HaceJreHr4{ ycnyraMr4 opranuaaqufi Kynbrypbr Ourcxofi o6lacru
(yrnepx4euu MunucrpoM Kynbrypbr Oiucr,ofi o6racru 26 azrycra2020 roaa);

- rlocraHoBJreHue Aguunucrparlr4r.r ropoAa Olacra or 10 orcr-a6pr 2022 roAa
.Ilb 783-n <06 yraepxAeHr4rl MyHrlqrauanrsofi nporpaMMbr ropoAa Onacxa <<PagBI'rlHe

Kynbryphr>;
- ycraB Erc4xernoro yqpexAeHr4:f, Kynbryphr ropo.{a Orucra <Ortcxue

MyHuqErI€LrIbHbre 6pr6ruorercu>> (yrnepxr4en rpr4KEBoM Aerapr€rMeHTa Kynbrypbl
A4uuuucrparluu ropoAa Oucra or 15 anpenq 2021roAa J',lb 56);

- llpaezna ronb3oBaHr4.rr 6u6tuoreKaMr4 Ero4xerHoro yqpe,l<AeHr4-rl Kynbrypbl
I'opoAa Oucxa <<Oucrue MyHr4rlr4ra[bHbre 6n6ruoreru>> (yrnepx4enrr [prrKa3oM
Y.rpexgeHus or 20 aexa6pt2023 roAa J\b 1a7);

- floroxesue o6 opraHlr3arlr4r.r BHeclarlr{oHapHoro 6u6ruoreyHoro o6cryxuBarrfl
HaceJIeHI{, BrcAxeruoro yqpexAeHr4, Kynbrypbr ropoAa Oucra <<Oucrue
MyHI{IIur€LIIbHbre 6n6luorexu>> (yrnepx4erHo AupeKropoM Yupexge:uus 30 r{aq 2017
ro4a).



III. Ilorpe 6 wr e tu Ycnyna

8. florpe6r4TeJr{Mr{ Yclyru ,BJrflrorc.f, Susu.recr[e nuqa (4anee - uorpe6nreJll4
Ycryrn).

He ycTaHaBnlrBaroTcr.
10. Orasanne Ycnyru ocyqecrBJr.sercfl 6ecnrarno.

9. Oco6enHocrr,r oKa3aHnfl Yclyrn or.qeJrbHbrM KareropvtnM uorpe6urenefi Ycnyrn

Ycryru Anq ee uorpe6urerefi

11. Ilonyuurr Ycnyry Moxer nro6oii nor"pe6urenr Ycnyru He3iaBHcHMo or Mec)ra

lpoxl4BaHr.rq, fIoJIa, Bo3pacra, HarluoHarlbHocrlr, o6pa:onalalas, colru€unbHoro rronorxeHur,
cocrofl Hux 3AopoBb fl, rro rytrytqecKux y6ex,qenufi , oruour euufl K p enl4ruu.

12. florpe6uretu Yclyru r4MeK)r rrpaBo cno6oAHoro nu(5opa Era6luorexu
u Qop* HecrarluoHapHoro o6cnyxrarra:uufl, B coorBercrar4ur co cBorrMH I4HTepecaMH

n uorpe6HocrflMrr.
13. y BxoAa e Eu6rr,roreKy pzBMerrlaercf,:
- BbrBecKa c Har{MeHoBaHrrerra En6nraoreK}r;
- unSoprvraqrufl, o rpaQurce pa6orrr En6nuoreru.
B norvrerqeHritf,x vr Ha se6-cafire Eu6ruroreKlr B yAo6noIra Ars o6ospenne. Mecre

PaclonaraeTcfl:
- nnQopua\ua o qacax [p]reMa pyKoBoArlrens Eu6JruoreKu E ero 3aMecrLlTetefi;
- un(poprraar1nfr o KoHTaKTHbrx reneQonax Era6nraoreKH;
- un(popuapfi o6 aApece u KoHraKrHbrx releQoHax Aenap'raMeHla Kynbrypbl

Aguunucrpar-lr4r4 ropoAa Oucra;
- IEnSopuaryrfl, o BHAax ycnyr, oKa3brBaerr,mrx Bra6ruorerofi;
- unQoprraa\va o [opf,AKe ]r [paBlrJra]l oKa3auIar Ycryru.
14. I4n$opMarru, o MecropacrroJroxe.HLrLrLr pexr4Me pa6omr Eu6ruorexrl noAnexrr

o6gsarerbHoMy ony6rraroBaHuro Ha oQraqraanrHoM cairre Ero4xe'rnoro yqpexAeHl{,
KyJlbrypbr ropoAa Orucxa <<Orrcrue MyHHTIHnuL[bHbIe 6u6luorexu>
(https://libraryomsk.ru); Ha oQuqualbHoM cafire AArununcrpar\ktv ropoAa Oucxa
(http s : //admomsk. go suslugi.ru) n cerra <<I4rn'epuer>>.

V. flpoqeAypa lnpuHflTufl,perreHu, o6 oragannn Ycnyru

15. IIopr4oK oKa3aHnfl Aoaryna x Yclyre onpeAenf,erc, Ilpanuraul4 rroJlb3oBaa;vfl

Era6ruEoreKaMu rr ApyruMH JroK€urbHbrMH HopMarr4BHbrMH AoKyMeHTaulr Bn6ru4oreK.
16. fittx [onyr{eHur Yc.nyrra B craur4oHapHbrx ycnoBr{f,x norpe6urerrc ueo6xoAuMo

o3HaKoMI{Tbcf, c flpanulalru [oJrb3oBaHprrr Eu6-nuoreKaMr4, npeAbfBl4Tb naclopr
n oSopvrrarb rll4Tare.nrcxufi 6uler, ro:ropuii noATBepxAaer npaBo rroJtb3oBauur Yclyrofi
H rlpeAbrBnflercfl rrpu Bcex [ocneAyrcrqnx [ocerueHr4.rrx Eu6ruolexu. Ilorpe6rarenra
Ycnyrn B Bo3pacre Ao 14 ner raKxe o$oprvuxror [opyrrrzTerbcrBo or Hx 3aKoHHbIx

rrpeAcraBrarelefi.
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IV. Tpe6o Banrls, o6 ecn e.ruBaro Ir1l4e Ao cryrlHocrb
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17. flopraoK oKa3aHrrfl Aocryrra K Ycnyre BHe crarll4oHapa zaBilckrr or Ilenefi
(nonyreuue 6pr6nraoreuno-nn$opMarluoHHbrx ycnyr :altu, [oceuleHlle ueponpu-arufr,

opraHu3oBaHHbrx Eu6nuorerofi vr [poBeAeHHbIx BHe ee cren), a raKxe Qopuu
BHecrarllroHapHoro o6clyxuBanvfl, (6n6nuorerrHbre [yHKTbI, BbIe3AHb]e rIIaTaIIbHbIe 3aJIbI

u a6oHeIraeuru, KoJIJIeKTr,rBHbre a6oueueHrrr, [op€.{B[DKHr,I€ Eu6lnotexu,
KHT,ITOHOTUeCTBO, AOCTaBKa KHI,[ B rrpexAeuvrss Ha rlpeArlpuflTLts' I{ Ap..).

K 6n6lnorearHbrM Mepo[prafrTkrflM MoryT 6urr orHeceHbl BbIcraBK[, rlpe3eHTar\Llvt,
gKcl(ypcuu,6w6ltuoreqHble KBecrbr, iu6truoreqHble ganflTkrs., BLIKTopIdHbI, Macrep-KJlaccbl,

Bcrpequ, ArdcKyccrlu, qlrrareJrbcKue ron$epenquw, rty6ruqHble JIeKIII{u, aKIIHI,I Lr Apytue
KyJrbrypHo-rpocBerureJrbcKr{e Mepo[pllf,Tl4f,,
HHTenneKTyrrJrbHoro u KynbrypHoro Aocyfa,
pa3nuqHhrx Kareropnefi uorusosarerefi .

o6ecne.{uBarcxl[e
rrpocBelqellus. 14

opraHr{3aIIuro
carvroo6pasoBaHlafl.

flonyreHue 6u6xuorerrHo-un$oprvraulroHHbrx ycnyr B [yHKTax BHecrallnoHapHoro
o6cnyNraBaHyrfl [potr3BoAr4Tcfl B coorBerc^tBnr c floroxenneu o6 opraHI43auI'IpI

BHecrarlr{o HapHo ro 6u6 r.uor eqHo ro o6 cnyx u Ba:e^r4s. Hac eJI e Hu.tt.

Osopunenrae qr,rrareJrbcKoro 6utota He rpe6yercx B BbIe3LHoM (.npevreHnou)
r{uT€LrrbHoM 3ilrre v IIpv, AocTaBKe Ha AoM.

18. fuf non)rqeHr4f, Vcnyrr,r B y,rraneHHoM pexr4Me, r{epe3 cerb I,Iurepne:r
(yaaneunufi (.uracraHrltloHHbrfi) 4ocryrr K gJr:eKrpoHHoMy Karanory Ez6,nuoreK, oTKpbITLIM

unQopurauraoHHbrM pecypcaM), a rarxe B yslHsi,r utrw [ucbMeHHofi dropvre ro 3arlpocaM

pa3nuqHbrx Kareropufi nocerurelefi Eu6rlroreKr4 rrocpeAcrBoM cpeACTB KoMMyHI4Ka\uv

(rene$on, Qarc, noura) ne rpe6yercf, per.LrcrparIr4, I{ AoKyMeHrbI AJLx npeAocraBJlerlHq
ycnyru (6rauru, Soplau, o6paqen vrfl' 3aflBIreuux).

B cnyuae o6parqenLrs K nonHoreKclosofi 6a:e AaHurtx co6crsennoft reHepaulll4,

EHcraJrJrrapoBaHHbrM 6agar\a AaHHbrx, yAiLrreHHbrM nI4IIeH3HpoBaHHbIM pecypcaM

neo6xoAuMa aBTopv3ar\yrs. na cafire r4nr,r rpoqeAypa 3ar,r4cvr s Eu6rrloreKy.
19. Ycnyra He oKa3brBaercfl B cnyqae;
- oTcyTcTBr4q AoKyMeHTa, floATBepxAarcrqero [paBo floJlb3oBaHlrs ycnyraMH

En6ruaorex;
- o6paqenufl. 3a noJrfreHr,rerra Yclyrra B AHr,r 14 qacb\ B Koropble En6rtrroreKu

rr [yHKTbr BHecrarlkroHapHoro o6cnyxuBaHnfl 3aKpbrrbr An, rorpe6ure,nefi Ycnyua.
Ocnosauzs Arrfl orKa3a B oK€BaHr4r4 Ycnyrn yA€LrreHHo qepe3 cerb I,Iu'repuer

He ycTaHaBJrr4BarcTcr.

20. OuepeAHocrb oKa3aHH, MyHprrlr4namnofi ycnyrr4 He rpeAycMarpl4Baer
coBeprrreHus cnerlu€rrrbHbrx Aeilcrsufi B cryqae [peBbrrxeHx, crrpoca Ha MyHl{uuna]lbHy}o
ycnyry HaA Bo3MoxHocrblo ee oKa3aHr4q 6es o>r<pr4anufl.. Mynuqr,rnaJrbuas. ycnyra
oKa3brBaercfl B TeKyuIeM pexuMe, 6es oxu.niaHnfl..

VI. Ocno Banvfl. AJrf, rlpuocraHoBJleHl{.f, oK€t.:ann s Ycl)rrn

21. llorpe6urern Ycnyru AoJrxHbr
lpaBplna [orb3oBaHr4.f, Eu6nnoreKaMu.
Eu6mroreKaMr.r snrqeicq ocHoBaHHeM

r,IJrr.r orK€r3a B oKuBauuu Yclyru.

co6moAarr flpn rocellleHuu Eu6luorex
Heco6JIIoAeHI{e upaBzn rIoJrb3oBaHHrI

rrrfl npLIocraHoBJIeHLL oKa3aHufl Yclyru
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22. OcgoBaHaf, Mr{ Anfl rrp[ocraHoBJreHr,rf, oKa3aHu.r YcryrI,I f, BJlttorc, :

-HeuclpaBHocrb rexHur{ecKoro o6opyaonaHvrfle ucuonb3yelvloro B rlpoqecce
oKEBaHr/rrI YcnyrrE;

- npoSunaKrr.rqecKr{e pa6orrr Ha ee6-cafirax v cpeAcrBax KoMMyHLtKaII}ILr:

rereQoH, Sarc, [orrra;
- BHe3arrHo Bo3HuKru€r, asapufirrat curya\us. B Ela6maorerax

I{JI I{ BH e crarlr{o H ap Hbrx nyHK r ax 6u6 ttlr orer{ H o ro o 6 cnyx r4Banr4fi ,;

- ne6raro[prlflTHbre noroAHbre ycnoBfifl. Bo BpeM.rI pa6oru BpeMeHHhIx uI4TuLIIbHbIx

3€uIoB rroA orKpbrrbrM ue6orra;

- orcyrcrBr{e ro yBaxnremnofi rprlqrrHe cflerlr{aJrr{cra(on), oKa3blBaIoqero(ux)
Ycryry.

B cJrfrae flp]rocraHoBJreHrlf, oKaBaHrafl Ycnyrn floJrf{areJlu Ycnyrz
un$oprrarapyrorcf, rrocpeAcrBoM pa3Meuler{r4, o6rqereHufi y Bxola B Eu6ruorexy,
Ha cafire Bu6luoreru.

flpuocraHoBneHrre oK€BaHr{f, Ycrryrn ocyulecrBrraercs. Ao ycrpaHeHl4fl
o6cro-greJrbcrB, sBr4BrrJr4xcf, ocHoBaHr,reM Anf, rrp[ocraHoBJreHuq oKa3auur Ycryru.

VII. Tpe6oBaHr4f, K clloKy oKa3aHI,Iq Ycryru,
a raKxe K cpoKaM Ha coBeprueHr4e geitcteufi,,

npuH{Tpre peurenufi B npoqecce oKa3aHI4rI Ycnyru

23. Orazanrae Ycnyru rrpor.r3Bo.qurcrr Ha flocroqHHofr ocHoBe I{ ocyuecrBJrrerc.rl
He MeHee 6 anefi B HeAenro, B JrerHee BpeM{ He MeHee 5 anefi B rleAenrc, B Ter{eHI4e

He MeHee 8 .Iacor exeAHeBHo, 3a I{cKrloqer{ueM oAHoro AH, B Mecgu, KorAa [poBoAlircq
caHr{TapHoe o6cnyxr.rBaHrre [oMerrleH uit Bu6tuoreKr4.

OrasaHrae Ycnyru BHe cTarlrroHapa npor43Bo.qurcfl. Ha flocro.qHnofi I4nH BpeMennofr
ocHoBe B 3aBucr,rMocrr.r or Soprrau BH ecrarlr4 oHapHoro o6cny x uBankrfl .

Orasauue Ycnyru yAaneHHo qepe3 cerr I4HrepHer EJtr, yAaJreHHbIx rroJrb3oBatelefi,
HcrloJlb3)itoqrax yA€Lneuurrfi (.uncrauuuonrrufi) Aocryn r irnSopuaIILIoHHbIM pecypcaM,
rlpon3BoAr4Tcfl Ha rrocroqHHofi ocHoBe r4 ocyrqecrBrqercfl He MeHee 7 Alaelit B HeAeJIro,

B TerIeHIae He MeHee 24 ,racos exeAHeBH,o, 3a r4cKrroqeHr,reM cnyqcleB, He 3aBr{c.flIurrx
o'r En6nuoreK.

Ycnyra ocyuecrBr.f,ercfl Ha ocHoBa*r4kr c$opvrupoBaHHoro 3a.npoca nonyr{arenfl
B AeHb noAaqu 3arrpoca Ha ae6-cafire. Bpewrx BbrrroJrHeHra{ Yroryrz c MoMeHTa

Soprr,rupoBa:ar4fr 3a[poca He ycraHaBJruBaerc)-f,, 3a racKJrroqeHueM orAeJrl,Hbrx cepBucoB.
OrasaHue ycJryru yArrnenHo nocpeAcrBoM cpeAcrB KoMMyHraKaIII4I4 (rene$ou,

uoura) [pou3BoAr4Tcfl Ha n.oc'rosHuofi ocHoBe v ocyqecrBltflercfl
He MeHee 6 4nefi B HeAenro, B JrerHee BpeM, He MeHee 5 rurefi B ITeAeJIK), B TeqeHHe

He MeHee 8 qacon exeAHeBHo, 3a prcKrroqeupreM oAHoro AH, B Mecrq, KorAa rrpoBoAl4lcf,
caHarapHo e o6 cnyx r.rBaH r,re troM e rrleH uit Eu6 tuoreKr,r.

Z4.tlpeaocraBJreHr4e Bo BpeMeHHoe [oJrb3oBaHue AoKyMeHToB rr3 1u1rruorerlHoro

Qouga Eu6rzoreru npou3BoArTcfl. B rtoorBercrBr4r{ c flpaaruaun nonb3oBaHu.rl
E n6wrore KaMI,I I4 ApyrHMu Jro KELrr bHbrMLr Ho'pMarr4 BHbrMrz Ao KyM eHTaMrI.

Sarcc,



o6opygonaHnfl.

VIII. Tpe6onaHtns r Bn6ru4oreKaM

25 . EuflnuoreKllt AonxHbI I,IMerb :

1) xounro ycraBa Ero.qxerrorc frpexAeHr,rf, KyJlbrypbl ropoAa Olrtcra <<Oucrue

MyHr{rlurr€rlrbHbre 6u6luoreKr{), yrBepxAeHHoro u 3aperhcrpl4poBaHHoro B coorBercrBvtvt

c 4eficrnyroulrrM 3aKoHoAarenbcrBoM;
2) pyronoAcrBa, npaBr,rJra, rrHcrpyKrlr4u, rroJroxeHrnf,, paclopfxeHvtfl, rlpldKtr3bl,

pernaMeHTrrpyroque Aef, TeJrbHocrb Bu6rnorex.
2$.Ha se6-cafire Eu6nuorex https:lllibraryomsk.ru AoJIxHbI 6rtrr rpeAcraBJIeHbI

npaBr{na H noJroxeHr{s, perraMeHTlrpyroque Aef, TeJILHocrb E Ia6luorercn.
27.Bu1tuoreKu kr BHecrarlrroHapHbre 6n6nnoteqHble [yHKTbI AonxHbI

pacrroJrararbcf, c freroM Tepplrropnalurofi (n rorr,r qr4cJre rpaHcloptHofi) AocryrlHocrl,I.
Tpe6oaauu.fl K rroMelrleHr,rf,M r,r coAepxaHr,rro noMerrleHuitBu6tmoreK H BHecrauI,IoHapHbIx
6n6luorcrrHbrx [yHKToB AonxHbr coorBercrBoBarb caH[TapHbIM u crpourenbHblM
HopMaM [r rrpaBr,{JraM, rpe6onaH}rrM 6egouacHocr}r, B ToM rIrIcJIe rporl4BorloxapHblM
rpe6oaan:,zrrv..

28. Eu6nuorerr{ AonxHbr r4Merb B cBoeM pacrroprxenkrvr cleq[zIJII,I3upoBaHHyIo
TexHHKy, KaHrleJrrpcK[e roBapbr, 6nano.{Hyro npoAyKrlurc, pacxoAHble Marepuanbl AJIf,

Muo6uremnofi TexHr{Kr{, o6opy4oaanvte, orBeqaroulee rpe6onauzru rexHuqecKux
ycnoauft B KoJruqecrBe, o6ecue.ruB€troqeM Bo3MoxHocr6 oueparnnHoft pa6orrr
tt oxa3aHrle Ycnyrra B Heo6xo4uuou o6reue vr HaAJlexalqero KaqecrBa. Bce
o6opy4oraHlae AoJIxHo HttxoArlTbcf, B I,IclpaBHoM cocrorHuu, cpoKrt cnyx6rr

He AOJIXHbI [peBblruaTb yCTaHOBneHHhIX UHCTpyKIIWMLT IIO efo
3Kcrrnyar ar6la cpoKoB cnyx6rr.

Z9.Yctyra, npeAocraBJr.rreMur Anfl
yganenurrfi (4r,rcranquounrrfi) Aocryn K nnQoprraaquoHHblM pecypcaM rlepe3 cerb

yA€IJreHHbrx tloJlb3oBarelefi, ucrronb3yloullx

. Keanu$nxaqzx
KaqecTBo oKa3aHI4.n

lInrepner, He rpe6yer c[erlr4anrno o6opyAoBaHHbrx Mecr An, noJry.{alerefr Yclyru.
[ls uocerure.uefi, noJryrrarcqux ,{ocryrr K cerr4 I4HrepHer B rIoMerIeHHrIx

Bu6rnorer, opraHr43yrorcf, aBToMaru3r4poBaHHbre pa6ouue Mecra Anfl uoly.rarelefi
Ycrryru.

30. Bra6nrEoreKr{ AonxHbr pacrroJrarirrb ueo6xoAzMbrM r{HcJIol[ cfleqpl€L[ucroB B

coorBercrBr4r4 co IurarHbIM pac[ktcanr4eM, o6ecne.IuBarcIrluM Bo3MoxHocrb oKa3aHnfl
Ycnyrra a ueo6xoAuMoM o6reue B crarlr4orrapHbrx ycnoBLrrx, BHe craql4oHapa, yAuL[eHHo
qepe3 cerr IrlnrepHer.

31. CneqvaJrucrbr Bu6ruorer AoJrxHbr r4Merb coorBercrByrouee o6paroraur'Ie,
c[equanucroB Eu6ruorer AonxHa o6ecnequearr
Ycryru. He MeHee 50 [poIIeHToB crequaJlucroB

AonxHbr lrMerb cpeAHee lr Bbrcrlee upo$eccuoH€urbHoe o6pa:oBaHlrte. Knanu$uKalruro
c[equarurcToB cneAyeT rroAAepxr4BaTb Ha BbrcoKoM ypoBHe n]'TeM Ha[paBneH[u
c[equaJ]rcToB AJI, npoxoxAeHr{q KypcoB rrepenoAroToBKr4 H [oBbIIIIgHtv,-, xna;rr.I$ural\Hw.

32. Bu6tuoreKr,r AonxHbr LrMerb 6uflrtor.e.rurrfi SorA, o6ecrrequearcullfi
un$oprraarlrroHHbre uorpe6uocru uorpe6urerefi
xapaKTepr,rcTHKaM:

o6nonnxeMocrb.

Ycryrn
o6reu,

orse.{arouufi
yHr{Bepc€rJrbHocrb, r:uruua,tluufi un$oprvraruBHocrb,



33.Eu6nuoreKr,r AoJrxHbr rrpeAocraBJrrrb uorpe6ntenxu Ycnyru Bo3MoxHocrb
.rIoHcKa AoKyr![eHToB rro SJreKTpoHHoMy KaT€IIrOry, a TaKXe IIo ApyIrIM KaT€UIOfaM,

Epr6mrorex.

IX. Tpe6 o Ba:rrkrs. r nHQ opualdl{oHHoMy o 6 ecueue Huro notp e6urenefi
Yclyru upu o6paIIIeHI{u 3a ee [onyqeHl,IeM I{ B xoAe oKzI3iIHHfl Ycryru

34. Hn$opMartrr{f, o6 oKa3aHrru Ycnyrn AonxHa 6rtrr npeAr)craBJleHa mo6rur,t

cnoco6ou, trpeAycMorpeHHbrM 3aKoHoAareJrbcrBoM Poccnfic.rofi (De4epaqnu

n o6ecuequBarouluM AocryrrHocrb nHSopnaa \uLr Ans, HaceJIeHI4f, .

35.florpe6nrelu Ycnyru BrrpaBe rpe6onam rpeAocraBJrerlltf, neo6xoAttlvtofi
H AocroBepnofi un$oprvrarlpru o6 oKa3brBaerra:ofi Ycnyre.

X. Tpe6oBaHufl. K pe3ynbrary oKa3auua Yclyrn

36. florasareJrb, xapaKTepra:yrorqrafi o6reu oKasbrBaeuofi Ycnyrl4 - KoJIHT{ecrBo

noceulenufi. EAuHraqefi [oAcqera Koflrdr{ecrBa noceulenrafi :flBrfl.ercfl. npl4xoA

noJlb3oBareJrfl B 6u6nuoreKy r4nr4 o6pauqenue (ceccux) r ee ee6-cafiry:
- troceqeHue En6nr4oreKra B qeJroM, r]o ee crpyKTypHbrM rloApa3ileneHnrM, IIyHK'I'oB

BHecrarlr{oHapHoro o6cnyxraBanyrfl., sa$uxr;rapoBaHHbre B ycraHoBJIeHHbIx [iu6nuorexofi

Qoprvrax yqera;
- rrocerrleHue corltroKynbrypHbrx vt HayrrHblx rraepoupumuil, opraHu3oBaHHblx

Bn6luorexofi, a r.r{. 3a [peAenaMu Bra6ruroreKr4, ra$uxcrapoBaHHblx B ycraHoBJIeHHbIx

Ba6nuorexofi Sopnaax yr{era;
-noceu1eHue rvrepoupuxnafi B Br4p:ry€urbHoM pexnMe, HHrepHer-xoH$epesqufr,

rrpoBoAr4Msrx Bra6lra orerofi ;

- o6paqeHue K 3neKTpoHHrur,r ran$opMarllroHHhrM pecypcaM olKpblToro Aocrytla,
co3AaBaeMuu Eu6ruorerofi ta HMercrquM orAenbHble cqerr{I4Kl4;

- o6paqenue K yAaJreHHbrM nr,rrleH3rroHHbrM pecypcaM, rrpe.{ocraBJlreMhlM

Bu6nraorexofi;
- o6parqeHne K KararroraM H cnpaBoq no-6u6nuorpa$uqecKrlM KctproreKaM ;

- o6parqeHue K oneKTpoHHoMy KaraJrory r4 cnpaBo.rHo-6pI6ruolpaQuuecKl4M 6a:avr

AaHHbrx;
- o6parqeHlre K Ao[oJrHHTeJrbHbrM cr3pBLrcaM no 6u6tuorer{Ho]\4y o6cnyxuBaHl'I}o

rroJrb3oBarerefi Eu6ruoreKrr, B ToM r{rrcJre y'A€IneHHo, qepe3 cerr I4nrepHer.
37. OcnoBHbre rroKa3arenr4 orleHKlr K€rrrecrBa oKa3aHrarl Ycnyrra y'Ka3aHbI s ra6ruqe.

TaI,rruua
lrb
nln

HauueHoBaHr{e
fIOKA3ATEJIq,

eALrHr,rqa

H3MepeHl4f,

MeroAHxa pacrrera LIcro.rHrax
unSopvraquu

I{e:uenoe
3HAIICHUE

IIOKA3ATEJI',

IIPOIIEHTbI

Oqen-
KA

1 .{uuanarExa
noceureuufi
rroJrb3oBarelefi

[ 
* 100 - 100. r-ue:

fIn
fI - xo.nrqecrBo

@opua

Se,qepamHoro
cTutktcrutrecKor

He uenee
100,1
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Eu6ruorern
(peamnrrx u
yAELneHHbrx) no
cpaBHeHr,rrc

c npeAbrAYulurr,r

roAoM

uoceruenrafi
noJrb3oBarenefi
En6rurorern
B OTqeTHOM rOAy,

eAHHTATI;

fln - KoJrlrqecrBo
nocerqenufi
rroJrb3oBarerefi
Eu6ruroreru
B [peArxecTByrcrrleM
roAY, eAuHr,rq

o Ha6nroAeuus.
Ns 6-FIK
<<Cne4enna

o6 o6qeaocryrl-
uoft
(ny6.nnunofi)
En6mEorere>>

XI. IIopxAoK [oAar{r4, perr4c:rpar\vm r4 paccMorpeHl4-f, xauo6
Ha HecoorBercrByroqee oK€ts alavre Ycnyru

38. Xa-rro6u Ha HecoorBercrByrou(ee oKa3aHrle Ycryru, Ha neco6moAeHLle
Crau4apra perr{crpprpyrorcfl B KHHre (xypuane) or:sreon, rrpe,{noxeruuir,, xaro6
Ha KarrecrBo oKa3an:afl Yclyru, Koropa, Haxo.qr4Tcq s E[6ruoreKax B AocrylHoM An,
uorpe6urenefi Mecre.

39. Xano6sr ua HecoorBercrByroq€€, oKo3oHne Ycnyrll, MoryT 6utr HanpaBneHbl

KaK B Bn6rnoreKlr, raK r,r B AerapraMeHT Kynbrypbr AAurnnuc^tpa\uu:, ropoAa Oucra uo
rroqre, 3neKTpoHuofi uoqre vl,kr AocraBneHE,r JrHrrHo.

40. Xa-rro6u sa HecoorBercrByrcruee oKa3aHrae Ycnyru, rroAJlexar o6s:arelruofi
pen4cTparlr4r.r B 3aBlrcr4MocTu oT MecTa flocTy[nenr,rs xano6u.

41. Xano6rr Ha HecoorBercrByrcrqee oKa3aHr4e Ycryru, AoJIxHbI 6urr
paccMorpeHbr pyKoBoAuTenf,lau Bu6nuorex:, nra6o Ar4peKTopoM AenapraMeHTa Kynbrypbl
AguunrEcrpaquu ropoAa Oucxa B rropf,AKe, rrpeAycMorpeHHoM gefic:rnyroIul{M

3aKOHOAaTeJTbCTBOM.

XII. floprAoK KoHrpo.rr{ 3a oKa3aHl4eu Vcnyru

42. Konrponb 3a KaqecrBoM oKa3anrr4.rr Ycnyrra Eu6nuoreKaMl4 ocyulecrBilfl.ercfl
locpeAcreold AeficrBr4fl cr.rcreM BHyrpeHHero u BHe[rHero KoHTpou.

43. I-{enrrc npoBeAeHLu orIeHKH KarreorBa Ycnyru .f,BJrrercr:
- ocyuecrBJreHrle KoHTponq co6nroAeHuq CraHgapra KarrecrBa MyHHITI4[alrsofi

ycnyrr4;
- BhIrBJIeHLre HecoorBercrsufi KaqecrBa MyHxrlr4rramnofi y'cnyru CraHgapry

AJrfl nocneAyrcrqero ycrpaHeluvrfl, HapyrxeHuit tu6o .qnq frera r4 BHeceHL4fl Bo3MoxHbIx
u3MeHeHrrfi n Cran4apr;

- yrrer coorBercrByrorrlnx cseAeHnii rrpu SoprvrnpoBannut v, SranaHcrapoBaHula
MyHr4 rIr4n €Lrr bHof o 3a4alrl,dfl .

44.Baytpeunrafi KoHTponb ocyuecrBrtrercq pyKoBoAr.rreJreM Opranuraunu
Ha ocHoBaHlau cr{creMbl KoHTponf, KaqecrBa oKa3aHr4q Vclyru.
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45. CncreMa BHyrpeHHero KoHTpoJu KarrecrBa oKuBaHuf, Ycnyrra parpa6arblBaerc{
ri yrBepxAaercs pyKoBoAr.rreJreM Opranusaquu H AoJIxHa ucrloJlb3oBarbc, [pu
He[ocpeAcrBeHHoM BbrrroJrHe uuu p a6 or no [peAo craBJreHnro Ycryru.

46. BueruHufi KoHTponb 3a KaqecrBoM oKa3aHH.,r Ycnyru Opranusaquu
ocyuecrBJrfler AerrapraMeHr KyJrbrypbr AAruuHucrparlnu ropoAa Ovrcra B Sopue
rrpoBeAeHr4f,:

- TeKyrqero KoHTponc Ha ocr{oBaHrrrr npeAocrauennofi Opranusaqraefi
exeKBapra-urnofi orr{erHocrlr o Sarruue,cru ilonfreHHblx IloKa3areJlflx I4crIoJIHeHta.a

My H HrI 14 n aJrbHo f o 3a!.aHlyrfl,;

- flocneAyroqefo KoHTponq - rryTeM rrpoBeAeHr{, rrpoBepoK cool'BeTcTBI{s KaqecTBa

oxasrrsaeNaofi Ycryru Hacro{ureMy Cran4ap'ry, Koropbre rpoBoA-{Tcfl B $opHre
.qoKyMeHTapnofi r,r Bbre3AHofi nponepoK B nopr:AKe, ycraHoBJreHHor\r rloc'uaHoBJIeHI4eM

Aruunucrparlr4u ropoAa Orracxa or 14 fl:aBapfl 20ll roAa J\b I5-u (O llopr4re
ocyqecrBJreHr{{ KoHTpoJrfl 3a AeflTeJrbHoc'rbro a.BToHoMHbrx, 6roAxerublx H Ka3eHHEIx

yqpexAeHnfi ropo4a Oucra>>.
47 . tIo pe3ynbraraM perynxpuofi npoBepKr{ corpyAHHKH AenapraMeH'ra Kynbrypbl

A4ulauucrparlr{r4 ropoAa Oucra cocrelBJrrro:r aKT rrpoBepKl,I, KorII{rI Koroporo
HanpaBnflercr B Eu6nzoreKr.r Anf, ycrpaHeHr4.f, BbrrrBJreHHbrx uapyureunfi .

48. LInQopMarIus o pe3ynbrarax xaLxgofi perynxpnofi npoBelpKlr AonxHa 6uru
ouy6nuxoBaHa Ha oQuquanbHoM cailr.e A4vranucrpar{Hr4 ropo.qa Oucxa B cerl4
<<I4Hrepneu (https://admomsk.gosuslugi.ru) He ro3AHee 15 Anefi co AHq rIpoBeAeHI4,

peryupHofi uponepxu.

XI[. I4nne rpe6onauus., seo6.xo.u,IMble Arq o6ecner{eHuq
oKa3aHr4{ Vcnyrn Ha BibrcoKoM KaqecrBeHHoM ypoBHe

49. PyxoeoAurenr{ Eu6luorex oeiecne.traBa}or pa3b.rrcHeHr,te 14 AoBeAeHLIe
Hacro.rqero CrauAapra Ao Bcex clerlr4rlrrr4croB Eu6nuorex.

).


