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AJIMUHUCTPALMISI TOPOJA OMCKA
JAEINAPTAMEHT KYJIbTYPHBI

[IPUKA3

oT 41950(?, 4:402\6‘ No fj

r. Omck

O BHeCEHHH M3MEHEeHHs B IPHKa3 JUPEKTOpa JAernapTaMeHTa Ky IbTypbl
AnmMunuctpanuu ropoga Omcka ot 29 centsiops 2015 roma Ne 71

PykoBojacTBysich mocTaHOBJieHHeM AIMUHHUCTpaluu ropojga Omcka oT 22 HIOHS
2015 roma Ne 785-nm «O crappapTax KadyecTBa MYHMIUIIAIBHBIX YCIYT, OKa3bIBa€MbIX
MYyHHUIUNAIbHBIMA yupexaeHussMu ropoaa Owmcka», [lomoxenuem o pemapraMmeHte
KyJbTypbl AIMHUHMCTpauuu ropoga OMcka, yTBepKIeHHbIM Pemennem Owmckoro
ropoackoro Coseta ot 15 urons 2011 roga Ne 410,

[TPUKA3BIBAIO:

BHectu B mpuka3 aupekTopa JAenapTaMeHTa KyJIbTypbl AJIMUHHCTpAlMA ropoja
Omcka ot 29 centssOpst 2015 roma Ne 71 «OO yTBep)KI€HMH CTaHJApTOB KayecTBa
MYHHLUNAIBHBIX YCIYT, OKa3bIBaEMbIX MYHUILIUIIAJIBHBIMY YUpexXaeHuAMHU ropoga Omcka,
MIOJBEZIOMCTBEHHBIMM JIeTIapTaMEeHTY KYyJIbTYpbl AIMUHUCTpauuu ropoaa OMcka» (nanee
— MpHUKa3) cienyloluiee N3MeHeHue:

- npuiioxenue Ne 4 «CrangapT KauecTBa OKa3aHUsi MyHULIMNIAJILHOM yCIyrd ropoja
Owmcka no 6ubnuoreyHoMy, 6ubarorpadguueckoMy U HHGOPMALIMOHHOMY 00CITy)KUBaHHIO
II0JIb30BaTeNIel OMONUOTEKW» HU3JI0KUTh B HOBOM pENakIMM COIVIACHO MPHJIOKEHUIO
K HacTOsLEMY MIPUKa3y.

Hupexrop nenapramenrta O.A. ®enopeHko



IIpunoxxeHue K puKasy
JUPEKTOpa JeNapTaMeHTa KyJIbTyPhI

?szgg‘ncgg 2A J‘o N(';H;" \%)MCK&I

«ITpunoxenue Ne 4 k npukasy
JIUPEKTOpa zlenapTaMeHTa KYJbTYpPBI

An 1508 47051 ropolla OmMmcka
T 22! ﬂ/f Ne

CTAHIAPT
KayecTBa OKa3aHUs MyHULIMNIATIBHON yciayru ropoga Omcka
1o 6ubnuoreyHomy, 6ubIHOrpadrueckoMy U HUHGOPMALILOHHOMY
00cITyKMBaHUIO TOJIb30BaTeNnel ONOINOTEKH

[. O01me nosIoXeHus

1. Hactosmuii craHmapT KkadecTBa OKa3aHWs MYHHMIMIAIBHOW YCIyrH ropoja
Owmcka no 6ubnuoreurHomy, 6ubIHOrpadudeckoMy U HHGOPMALIMOHHOMY 0OCITYKUBaHUIO
nonb3oBarenedt Oubnuoreku (manmee — CraHpmapr) pa3paboTaH B COOTBETCTBUH
C IIOCTaHOBIeHUEM AnMuHuUCTpauuu ropoma Omcka ot 22 umroHs 2015 roma Ne 785-m
«O craHmaprax KayecTBa OKas3aHWS MYHHUIUIAIBHBIX  YCIYT, OKa3bIBaeMbIX
MYHULMNAIBHBIMEA  yUYpeXAeHusMu ropoga OMcka», oOmepoccuiickuMu 6a30BbIMU
(orpacieBbpIMU) nepedHsMH (KJIaCCH(PHUKATOpaMH) rOCyNapCTBEHHBIX U MYHULUNAIBHBIX
YCIIyT, OKa3bIBaeMbIX (PU3UYECKUM JIUIAM.

2. CraHmapT pachnpocTpaHsieTcss Ha MYyHHUIMIAIbHYHO yciuyry ropoza Owmcka
no 6ubnuoreuyHoMmy, OubnuorpaduyeckoMy # HHPOPMALMOHHOMY OOCITyKUBAHUIO
noJyib3oBaresneil 6ubnuoreku (manee — Yciayra), oka3piBaeMylo (U3MYECKHUM JIMLAM BCEX
BO3pDACTHBIX KaTeropHil CTPYKTYPHBIMH ITOApa3IeIeHUSIMH bBIOKETHOrO y4dpexIeHus
KyJbTypsl roposa Omcka «OMCKHe MyHHIIHMITATbHBIE OUOIHOTeKN» (naiee — bubauorexu,
Oprarmzanus), B paMKax BBIIIOJHEHHS MYHHIMIIAJBHOTO 3aJaHWs Ha OKa3aHUe
MYHHULMIIAJIBHBIX YCIYT (BBINOJIHEHUE padoT).

3. ConepxaHue YCIyru ¢ y4eToM Beex GopM.

4, VcioBust  (dopMmbl) oOKasaHHS ~ YCIOYrH: B CTAlHOHAPHBIX  YCIIOBHSX;

'BHE CTalOHApa; YIaJIeHHO uepe3 ceTh MHTepHeT.

5. Jle#icTBHS O OKa3aHUIO Y CITyTH:

5.1. B crauuoHapHBIX yCIOBHSX:

- perucrtpanms rnojp3oBareieii bubauorek;

- IpelocTaBlIeHUe UHPOPMALIUKA O HATUYHH B OUOIMOTEYHOM (OHIE KOHKPETHOIO
JIOKYMEHTa, O cocTaBe OUOIMoTeyHOro (GoH A,

- IPEIOCTaBJIE€HUE JIOKYMEHTOB U3 OHOMMOTeYHOro ¢(oHga BO BpPEMEHHOE
NI0JIb30BaHKUE Ha a0OHEMEHTe, B YATAJIbHOM 3ajle, B HHBIX CTPYKTYPHBIX IMOIpa3IeIeHHsIX
bubmnorex B coorBercTBHM ¢ [IpaBuWiamu MMOJb30BaHUs OuGIHOTEKaMH bBIOKETHOrO
yapexjaeHus KyabTypsl ropoga OMcka « OMCKHe MyHULIAITAIbHBIE OMOTMOTEKU» C yUETOM
TpeGoBaHuil NeHCTBYIOIIETO 3aKOHOJATENbCTBA;
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- UH(QOPMaIITMOHHOE 1%} CIpaBO4YHO-OMOIMOrpaduIecKoe o0cCiTyKMBaHUe
I0JIb30BaTENIEH MMyTeM MpeAoCcTaBIeHHs] HH(GOPMaLMU 00 UMEIOIIUXCS HHPOPMALIMOHHBIX
pecypcax, 0 HaaM4uu B OUOIHMOTEYHOM (OHIE KOHKPETHOrO JOKYMEHTa Yepe3 CUCTeMY
KaTajioros U Apyrue Gopmel 6MOIHOTEYHOr0 HHYOPMHUPOBAHHS;

- OpraHu3alys U MpOBeACHHE HHPOPMAIMOHHO-NPOCBETUTENLCKHUX, KYJIbTYPHO-
JOCYTOBBIX M MAaCCOBBIX MEPONPUATHHA pPa3NIUYHBIX (OpM, TeMaTHKa KOTOPBIX JOJKHA
COOTBETCTBOBATh BO3PACTHOM U COLIUATBHOM KaTeropusiM moiydareneit Y ciyru.

5.2. BHe crannonapa:

- perucTpalnus Mnoiabp3oBaTeNiell B OMOIMOTEYHOM IyHKTE, BBHIE3THOM abOOHEMEHTE,
OpH JOCTAaBKE KHUI B YYPEXICHHs, HAa NpPEINpPUATHS, [IOCTaBKE KHUI Ha JIOM
(KHMTOHOILIECTBO) B COOTBETCTBHH C MPABUIIAMH BHECTAIIMOHAPHOTO OOCITYKHBaHHUS;

- IpefIoCTaBlIeHHe  motpeburenssiM  Yciuyrn  uHGOpManmMM O  HaJIWYUHU
B OnOnuoreyHoM (oHIE KOHKPETHOTO NOKYMEHTa, O cocTaBe OubiimoredHoro (onma
4epes 3JIeKTPOHHBIN KaTallor U Apyrue GopMbl OUOINOTEYHOr0 UHPOPMUPOBAHUS;

- OKa3aHUe CIIPaBOYHONH M KOHCYJIBTAallAOHHOH IIOMOIIM B ITOMCKE M BBIOOpE
KOHKPETHBIX TOKyMEHTOB U JPYTUX UCTOYHMKOB HH()OPMAIIWH;

- IPEIOCTAaBIIEeHHEe BO BpPEMEHHOE TII0JIhb30BaHUE JIOKYMEHTOB Ha (U3NYECKHUX
(MaTepuanbHBIX)  HOCHTENSX  [OJB30BATENSM B  IYHKTaX  BHECTAIMOHAPHOTO
00ciIy)XKMBaHHS B COOTBETCTBHH C NPaBHUJIAMH BHECTALMOHAPHOTO 00CITY KHBAHHUS;

- OpraHusanys W IpoBeAeHHEe HHPOPMAIMOHHO-IIPOCBETUTENBCKUX, KYJIbTYPHO-
JOCYTOBBIX MAaCCOBBIX MEpONPUSATHH pa3iuyHBIX (GOpPM, TeMaTHKa KOTOPBIX HOJDKHA
COOTBETCTBOBATH BO3PACTHOM U COLUAIIBHOM KaTErOpUsM NoydaTened Y CiIyTH.

5.3. YnanenHo uepe3 cetb MHTEpHET:

- IpeJloCcTaBleHue  norpedurensM  Yciuyrn  uHQOpMamuu O  HaJIU4YUU
B OuOnMoTe4HOM ()OHIE KOHKPETHOIO JOKYMEHTa, O COCTaBe OubimoredHOro QouHaa
Yyepes 3JIEKTPOHHBIN KaTajuor U Ipyrue GopMbl OMOIMOTEYHOTO MH(DOPMHUPOBAHUS Yepes3
cets MHTEpHET;

- OKa3aHWE CIIPaBOYHOW M KOHCYJIHTAllMOHHOW MOMOIIM B IIOMCKE U BbIOOpE
KOHKPETHBIX JOKYMEHTOB M [pYI'MX HCTOYHHKOB HH(OpMAalUu yHaleHHO, Yepe3 CeTh
HurepHeT, a Takoke MOCPEICTBOM CPEACTB KOMMYHHMKAIUK: TeedoH, hakc, moyra;

- OM6IMOTEYHO-UH(POPMAIIMOHHOE 0OCITy)KUBaHHE Yepe3 ceTh MHTepHeT;

- OpraHu3anys M IpOBeJeHHE MEpONpHUATHH pa3audHoro ¢Gopmara yepe3 CeTh
WHutepHerT;

--TIONTOTOBKA M  pa3MelleHHWe Ha BeO-caiite buONMHOTEK  3IEKTPOHHBIX
UHQOPMAIIOHHBIX, OHOIHOrpadUyYeCcKHX, CIIPAaBOYHBIX M HHBIX HM3IaHHH 10 MpOQHIIO
JEeATENBHOCTH.

6. Ilokazarens, XapakTepH3yOLHii 0GbEM OKa3bIBAEMOM MYyHUIMITAIBHON Y CITyTH —
KOJIMYECTBO MOCELICHUH.

Enununa usmepenus Ycinyru — eMHUIIA.

II. IIpaBoBBIE OCHOBBI OKa3aHHs Y CIIyTH

7. IIpaBOBBIMY OCHOBaMHM OKa3aHHsl Y CIIyTH SBJISIOTCS:
- Koncrutynus Poccuiickoit @enepanuu;
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- ®enepanbHblii 3aK0oH 0T 6 oKTsI6pst 2003 roma Ne 131-P3 «O6 obmux npuHIMIAX
OpraHM3alliy MECTHOIO caMoyIipaBieHus B Poccuiickoit @enepanuny,

- 3akon Poccuiickoit @enepamun ot 9 ceHTsaOps 1992 roga Ne 3612-1 «OcHOBEI
3aKkoHozarenbcTBa Poccuiickoi denepanuu o KyJIbType»;

- ®enepanbHblii 3akoH OT 29 mekabps 1994 roma Ne 78-03 «O 6ubiIMoTeYHOM
nene»;

- pacniopsbkeHre MuHKcTepCcTBa KyIbTyphl Poccuiickoit @enepanuu ot 23 oKTsA0ps
2023 roma Ne P-2879 «OO6 yTBepXIEeHHM METOOUYECKMX PEKOMEHIALMi OpraHam
rocyJlapcTBeHHON BiacTH cyObekToB Poccuiickoil ®Penepanuu U OpraHaM MECTHOIO
CaMOYTIpaBJICHWsI O TPUMEHEHHWH HOPMAaTUBOB M HOPM OINTHMAJIBHOIO pa3MEICHUS
OpraHM3aliii KyJbTypel M OOECIEeUeHHOCTH HaceJeHHs YCIyraMud OpraHu3anui
KYJIBTYPBD»;

- mpuka3 MuHucTepcTBa KyabTypbl Poccuiickoit @enepanuu ot 8 oktsiops 2012
roga Ne 1077 «O6 ytBepxaeHnuu llopsinka ydera AOKYMEHTOB, BXOASIIMX B COCTaB
O6ubnuoreyHoro GpoHIaY;

- mpuka3 MuHucTepcTBa KyiabTypsl Poccuiickoit @enepauuu ot 30 nexabps 2014
roga Ne 2477 «O6 yTBepXIEHHMH THIIOBBIX OTPAcleBBIX HOPM TpyJda Ha paboThl,
BBITNIOJIHIEMBIE B OMOIHOTEKAX;

-T'OCT P 7.0.20-2014 «bubnuoreyHas CTaTUCTUKA: IIOKA3aTelld M €IUHUILIbI
UCYMCIICHUSY,

- «MonenpHBIiA  CTAaHZAPT  JEATENLHOCTH  OOLIENOCTYNHOH  OMOJMOTEKH:
PEKOMEHJAIlMK OpraHaM rocyAapCTBeHHOM BiacTu cyObekToB Poccuiickon Denepanuu u
opraHaM MyHHIMNAIbHON BiacTu» (yTBEpXKIeH MUHHUCTPOM KyIbTypbl Poccuiickoi
DQenepanuu 31 oxtsa6ps 2014 rona);

- 3akoH OMckoit obsactu ot 16 urons 1996 roga Ne 66-0O3 «O 6uOIHOTEYHOM AeTe
B OMckoli o6nacTuy;

- Meroguueckne peKOMEHJAalMd MO0 pPa3BUTHUIO CETH OpraHu3alMid KyJIbTYypbl
U 00ecrie4eHHOCTH HaceJeHUsl yCAyraMd oOpraHusamuii KyJibTypbsl OMckoi o00jacTu
(yrBepxaeHsl MuHHCTpOM KyinbTypbl OMCKo#t ob6nactu 26 aBrycta 2020 roza);

- IOCTaHOBIeHHe AamuHHcTpanuu ropoga Owmcka ot 10 okrsabps 2022 roxa
Ne 783-nm «O6 yTBepXkIeHHHM MYyHHIMNATILHOW mporpammsl ropoga Omcka «Passurthe
KYJIBTYpPBD»;

-yctaB bBrojkerHoro yupexaeHus KyJapTypel ropoga Owmcka «OmMckue
MyHHMIMIAIbHble OuOnIMOoTEeKW» (YTBEpXKIEH NPUKA30M JelapTaMeHTa KyJbTypbl
AnmvusucTpanuu ropoaa Omcka ot 15 anpesnst 2021 roga Ne 56);

- IIpaBuna nons3oBaHus OubnnoTekamMu bBrOKETHOro YyYpeKIEeHHsS KyJIbTYpbl
ropoga Owmcka «OMcCKHe MyHHUIUNAIBHbIE OWOMHOTEKM» (YyTBEP)KIEHBI IPHUKa30M
Yypexnenus ot 20 nexkabps 2023 roga Ne 147);

- [lonoxxenue o6 opraHW3alii BHECTAI[HOHAPHOTO OMOIMOTEYHOro OOCIIy )KMBaHHUS
HacelleHHus  bBiojpkeTHOoro  yupexxaeHuss — KynbTypel ropoxa Owmcka — «Omckue
MyHHIMIAIbHble OubnuoTexkw» (yTBepXkKaeHO aupekTopoMm Yupexnaenus 30 mas 2017
roaa).



[11. TTotpebutenu Ycnyru

8. [Morpebutensamu Yciyrd sBISIOTCS (U3MdYeckde JHIa (fanee — MNOTpeOUTenH
VYenyrn).

9. OcobeHHOCTH OKa3aHMs YCIIyTd OTAEIBbHBIM KaTeropusiM NOTpeOuTenel Y ciayru
HE YCTaHaBIIMBAIOTCSL.

10. Oka3anue Yciryru ocyecTBisercs: 6ecruiaTHo.

IV. TpeGoBanus, obecnieunBaroLe JOCTYITHOCTh
Ycnyru i ee notpebureneit

11. Iomyuuts Ycmyry MoxeT 000t moTpeOuTens YCiayru HE3aBUCUMO OT MecCTa
IIPOXKUBAHUs, 10JIa, BO3pacTa, HAIIHOHAIBHOCTH, 00pa30BaHusl, COLIMAILHOTO MOJIOKEHMS,
COCTOSIHUS 3[JOPOBBS, OJTUTHIECKUX YOEKICHUN, OTHOLLIECHUS K PEJIUTHH.

12. [Totpebutenu VYciyrd HMMEOT MpaBo CBoOOAHOro BbliOopa bubanorexku
¥ (popM HeCTaMOHAPHOTO OOCIY)XHBaHHS B COOTBETCTBUM CO CBOMMM HHTEpECaMH
¥ IOTPEOHOCTSIMH.

13. V Bxona B bubnuoreky pamernaercs:

- BbIBECKa C HAaUMeHOBaHWeM bubnnorexy;

- uH@opmarus o rpaduxe padotsl bubdbmuorexu.

B nmomemenusix 1 Ha BeG-caiite Bubnroreku B yZOOHOM Aisi 00O3pEHHMsI MECTE
pacronaraercs:

- “H(opMaIus 0 Yacax rnpreMa pykoBogutessi BUOIMOTEKU U ero 3aMeCTUTENEN;

- UH(OpMaIUI 0 KOHTAaKTHBIX TesnedoHax bubnuorexy;

- ”HQopMmarusi 00 ajpece W KOHTAKTHBIX TeleoHaX JernapraMeHTa KyJIbTypbl
AnmunucTpanuu ropoga Omcka;

- UHQOpMaIUs 0 BHIAX YCIIyT, OKa3biBaeMbIX bubinoTtexoi;

- HHGOpMaIUs O MOPSJIKE U MTpaBUJIax OKa3aHUs Y CIIyTH.

14. lndopmaliusi 0 MECTOPACIIONIOKEHHH U PeXUMe paboThl BUOIMOTEKH NOITIEKUT
00s13aTeIbHOMY OITyOIMKOBaHHIO Ha OQHUIMATIBHOM caiiTe BIomkeTHOro yupexaeHus
KyJIbTYpbI ropoja Omcka «Omckue MYyHUIUTIATbHBIE OMOTHOTEK»
(https://libraryomsk.ru); Ha oduuuansHOM caiite AaMuHUCTpaiuu ropoga OMcka
(https://admomsk.gosuslugi.ru) B cetu «HTEpPHETY.

V. Ilpouenypa npuHsATHS pelieHuss 00 OKa3aHUM Y CIyTH

15. Ilopsimok okazaHus focTymna K Ycmyre onpenensercs IIpaBunamu nojis30BaHUsS
bubnuorexamu U IpyruMu JIOKAJIbHBIMA HOPMAaTUBHBIMH JOKyMEHTaMU buOIHoTeK.

16. 15 nomy4eHust YCIyrd B CTAl[MOHAPHBIX YCIOBUAX MOTPEOUTETIO HEOOXOAUMO
o3HakoMHTbCsl ¢ [IpaBunamu mnonp3oBaHus bubnuorekamu, IPeNbIBUTL MACIOPT
1 0QOPMUTH YUTATEIBCKUN OUIIET, KOTOPBIH MOATBEPXKIAET MPABO MOJIB30BAHUS Y CIyTroM
U TIpeIBsBIISETCS IPH BCEeX MOCIEeNyOIUX Mocemenusx bubmuorexku. Ilorpeburenu
Yenyru B Bo3pacte 10 14 neT Takke OQOPMISIOT MOPYYUTENBCTBO OT MX 3aKOHHBIX
IIpeICTaBUTENIEH.
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17. Tlopsimok OKa3aHWs [OCTyna K YcCiyre BHE CTallMOHapa 3aBUCHT OT LieseH
(mosnydyenre OGUOIMOTEYHO-UHGOPMALMOHHBIX YCIYI WIH IIOCEIIEHHE MEpPOIPHSATHH,
OpraHM30BaHHBIX bBHOIMOTEKOM M IPOBEJEHHBIX BHE €€ CTEeH), a Takke (OpMbI
BHECTAIMOHAPHOTO 00CTyXuBaHUs (OUOINOTEYHBIE ITyHKTHI, BHIE3HbIE YATAIBHBIE 3aJIbl
U abOHEMEHTBl, KOJUIEKTHBHBIE  a0OHEMEHThI,  IepelBIDKHble  bHOIUOTEKH,
KHUTOHOIIECTBO, JOCTABKA KHUT B YUPEXKIEHHS, Ha IPEANPHUATHS U 1Ip.).

K GuOIHOTEYHBIM MEPOIIPUATHIM MOTYT OBITH OTHECEHBI BBHICTABKH, MPE3eHTALHH,
9KCKYPCHH, OUOJIHOTeUHbIE KBECThI, OMOIMOTEYHbIE 3aHATHS, BAKTOPHUHBI, MaCTeP-KJIACChl,
BCTpEYH, JUCKYCCHH, YUTATEIbCKHE KOH(EPeHIUH, ITyOIMYHble JIEeKIKH, aKIUK U Ipyrue
KYJIbTYPHO-IIPOCBETUTENBCKAE  MEPOIIPUSATHUS, o0ecreurBarOIIe OpraHU3aI1Io
MHTEJUIEKTYaJbHOTO M KyJbTYPHOTO J0Cyra, TpPOCBELIeHHsS U CaMoOoOpa3oBaHUs
Ppas3IMYHbBIX KaTeroOpHel NoJIb30BaTEeIEeH.

[Tonyyenue OUOTMOTEYHO-UH(POPMALIMOHHBIX YCIYyTr B IIyHKTaX BHECTALMOHAPHOIO
00CIy)XKMBaHWsS IPOM3BOJAMTCA B COOTBETCTBMM C [lonokeHneM 00 oOpraHu3aluu
BHECTALIMOHAPHOTO OHOIMOTEYHOr0 OOCITYKUBAaHUsI HACEIEHHUS.

OdopMmiieHHe YHMTAaTeNbCKOro OuiaeTa He TpeGyeTcss B BBIE3JHOM (BPEMEHHOM)
YUTAJIBHOM 3aJie U IIPH JOCTaBKe Ha JI0M.

18. lns monydyeHuss Yciayrd B yIOaJeHHOM pexume, depe3 ceTh IHTepHer
(yaaieHHbIH (IMCTaHIMOHHEIN) JOCTYI K 3JIEKTPOHHOMY KaTajory bubianorex, OTKpBITHIM
UH(OPMAIIMOHHEIM peCypcaM), a TakXKe B YCTHON WM MUCBMEHHOH (opMe 1o 3ampocam
pa3iau4YHBIX KaTeropuii mocetuteneid bubauoTeku nocpeacTBOM CPEACTB KOMMYHUKaAIUMH
(trenedon, dakc, mouta) He TpeOyeTcs perucTpauus U JOKYMEHTHI Ui MPEeIOCTaBICHUS
yciyru (6nanku, Gopmel, oOpaleHus, 3asBIeHU).

B cinyuyae obpallleHHsi K MOJHOTEKCTOBOM 0a3e JaHHBIX COOCTBEHHOM IeHepalvy,
HHCTQJUIMPOBAaHHBIM 0a3aM  JaHHBIX, YyJaJ€HHBIM JIMIEH3MPOBaHHBIM pecypcam
HeoOXoiMa aBTOpU3allks Ha caiiTe WK NpoLeaypa 3anucu B bubimorexy.

19. Yciyra He oka3bpIBaeTCs B ClIydae:

- OTCYTCTBHSI JOKYMEHTa, TOATBEPXKAAIOLIEro IIpaBO II0JIb30BaHUS YyCIyraMu
bubnuorek;

- o0paleHus 3a IONy4eHHWeM YCIyrd B OHA M 4achl, B KOTOpble bubiamorexku
¥ IyHKTHI BHECTALIMOHAPHOTO 00CITy)KUBAHHUS 3aKPBITHI U1 IOTpeduTenel Y CIyrH.

~ OcHoBanusi JUIs OTKa3a B OKa3aHWW YCIyrd yHaJeHHO 4epe3 ceThb MHTepHer
HE YCTaHaBIIUBAIOTCH.

20. O4epenHOCTh OKa3aHUS MYHHUIUIIAJBHOW YCIYTM HE IIpeaycMaTpuBaeT
COBEpILICHHS CIIENMAIIbHBIX NEHCTBUIN B CIy4yae MPEeBbILIEHUS CIIPOca Ha MyHHIUIIAIbHYIO
yCJIYyTy HaJ BO3MOXHOCTBIO €€ OKa3zaHHusi 0e3 oxxujaHus. MyHuLMIalbHas yciayra
OKa3bIBaeTCs B TEKYIIEM PEeXHMe, 0€3 OXKUTaHHS.

VI. OcHoBaHus AJIs1 IIPUOCTAHOBJIEHUS OKa3aHUs yCJ'[yl"I/I

21.Tlorpebutenu VYcayrd OOMDKHBI COOMIOOATh IPH IOCEIleHHH bubnnorex
NpaBWja TMONb30BaHMA bubauorekamu. HecoOmonenwe  mpaBuil — I0Jb30BaHUS
bubnnorekamu SBISETCS OCHOBaHMEM JUIA [PUOCTAHOBJICHUS OKa3aHUs YCIyrd
WII¥ OTKa3a B OKa3aHWH Y CIIyTH.




22. OCHOBaHMSIMM ISl IPUOCTAHOBJICHUS OKa3aHUsl Y CIIyTH SIBJISIOTCS:

- HEUCIIPAaBHOCTh TEXHUYECKOTO OO0OpYyIOBaHUS, WCIOIB3yEMOIO B IpoLEcce
OKa3aHUs Y CIIyry;

- nmpoduiakTuyeckue paboThl Ha BebO-caliTax H CpeACTBax KOMMYHHUKAIWH:
TenedoH, ¢akc, mo4Ta;

- BHE3aIHO BO3HHKIIIAS aBapHuitHas CUTyalus B bubnuoTtexax
WIM BHECTALIMOHAPHBIX MyHKTaX OMOIMOTEYHOro 00CTYy)KUBAHNUS;

- HeOJIaronpUsSTHBIE MTOTOIHbIE YCIOBHS BO BpeMsi pabOThl BPEMEHHBIX YHMTaJIbHbIX
3aJI0B MO/ OTKPBITHIM HEOOM;

- OTCYTCTBHE TIO0 YBaXKHTEJIbHON MNpPUYHHE CIEIHATUCTA(OB), OKa3bIBAIOLIETO(KX)
Yenyry.

B ciywae nmipHOCTAHOBIIEHHS  OKa3aHWUs  YCIYyrd  TMojdydarend Y CIyr'd
‘MHQOPMUPYIOTCS TIOCPEACTBOM pa3MellleHUuss OOBsBIEHWH y BXxoja B buOIMOTEKy,
Ha caiite bubnuoreku.

IIpuocTaHoBneHHe  OKa3aHHUs  YCIYTd  OCYIIECTBISETCS [0  YCTpaHEHUs
00CTOATEBCTB, IBUBLIMXCS OCHOBAaHUEM JIJIsl IPHOCTAHOBJICHUSI OKa3aHUs Y CIIyTIH.

VII. TpeboBaHus k CpOKy OKa3aHHUs Y CIyTH,
a TaK)e K CpOKaM Ha COBEpPILIEHUE ICHUCTBUMH,
MIPUHSATHE PELIEHUM B ITpoLiecCe OKa3aHus Y CIlyrd

23. Oxa3zanure YCIIyru NpOU3BOIAUTCS HAa IMOCTOSHHOM OCHOBE M OCYLIECTBIISETCS
He MeHee 6 nHEW B HeNeNio, B JIeTHEe BpeMsi He MeHee 5 NHeW B HENEel0, B T€YEHHE
HE MEHee 8 4acoB €XeJHEBHO, 3a MCKIIOYEHHEM OJHOTO JIHS B MECSI], KOrJga MPOBOJIUTCS
CaHMTapHOe O0CTy)XHBaHHE TTOMeIleHni bubrorexu.

. Oxazanue Yciayru BHe CTallMOHapa MPOU3BOAUTCS Ha IOCTOSHHOHN MIIM BPEMEHHOM
“OCHOBE B 3aBUCUMOCTH OT (hOPMEI BHECTAI[MOHAPHOTO 00CITYy KUBAHUS.

Oxkazanue YCiIyru ynajieHHO depe3 ceTh VIHTepHeT 1Sl yIaJeHHbIX 10Jb30BaTeleH,
HCIIONB3YIOLUX YJaJeHHbIN (JIMCTaHIIMOHHBIN) JHOCTYN K WH(OPMAIMOHHBIM pecypcam,
IIPOM3BOJUTCS Ha MOCTOSSHHOW OCHOBE M OCYIIECTBJISIETCS HE MeHee /7 JHEH B HEeJIeo,
B TeUYeHUE He MeHee 24 YacoB eXEIHEBHO, 3a HCKIIFOUYCHHEM CIy4YaeB, HE 3aBUCSIIMX
ot bubnnorex.

Yceyra ocyuiecTBisieTcss Ha OCHOBaHMHM C(HOPMHPOBAHHOIO 3ampoca IoJydaress
B JIeHb IIoJa4yM 3ampoca Ha BeO-caiiTe. BpeMs BbINONHEHHUS YCIyrH C MOMEHTa
$opMHUpPOBaHUS 3aIpOca HE YCTAHABIUBAETCS, 33 HCKIIIOYEHHEM OTENBHBIX CEPBUCOB.

OxazaHue yCIyrd yAajJeHHO IIOCPEICTBOM CPEACTB KOMMYHHKaIUU (TenedoH,
¢akc, moYTa) NPOU3BOAMTCS HAa IOCTOSHHOM OCHOBE W OCYILECTBISIETCS
He MeHee 6 NHEW B HeNeNio, B JIETHEe BpeMs He MeHee 5 NHel B Helellt0, B TEYEHHE
HE MEHee 8 4acoB €)XXEeIHEBHO, 32 UCKIIIOUEHHEM OJHOIO JHS B MeCsIl, KOraa MPOBOAUTCS
CaHWTapHOe 00CIy)XMBaHKe NOMeIleHni BuoIroTexy.

24. IlpenocraBneHre BO BpeMEHHOE IMOJIb30BaHHE HOKYMEHTOB U3 OMOIMOTEYHOIO
donna bubnnoTekw NPOM3BOIUTCS B COOTBETCTBMH ¢ IIpaBWiiaM# IOJB30BAHUS
bubnmorexamu U IpyruMu JIOKaJIbHBIMA HOPMATHBHBIME JOKYMEHTAMHU.




VIII. TpeboBanus k bubnuorekam

25. buOnuoTeKH TODKHEI HIMETh:

1) komuro ycraBa BromkeTHOro yupexaeHHs KyibTypbl ropoga Omcka «OMmckue
MYHHUIIUIIAIbHBIE OUOTUOTEKN», YTBEPKICHHOIO U 3apErMCTPUPOBAHHOTO B COOTBETCTBUU
C IEHCTBYIOIIUM 3aKOHOIATEILCTBOM;

2) pyKOBOACTBa, IIpaBHJIa, WHCTPYKIIMH, IIOJOXKEHHS, PACIOPSIKEHHUs, IPUKA3bI,
perjiaMeHTHpYIoLIKe NesTeIbHOCTh bubnrorexk.

26. Ha BeG-caiite bubnuorek https://libraryomsk.ru 1OomKHBI OBITH IPENCTABIEHBI
TIpaBHJIa U TIOJIOKEHHS, PETJIaMEHTUPYIOIIUE AeSTeNbHOCTh bUOINOTEKH.

27. bubnuoTekd W  BHeCTAalMOHapHble OWOIHMOTEYHBIE  IIYHKTBI  JOJDKHBI
pacrnoaraTbCs ¢ y4eTOM TEPPUTOPHANIBHOM (B TOM YHUCIIE€ TPAHCIOPTHOM) JOCTYITHOCTH.
TpeGoBaHuUs K MOMEIEHUIM U COJIEPXKAHHIO MToMeleH!i brubnroTex 1 BHECTAIHOHAPHBIX
OUOMHOTEYHBIX TYHKTOB JOJDKHBI COOTBETCTBOBATh CAHUTAapHBIM M CTPOMTEIBHBIM
HOpMaM M TpaBWjaM, TpeOOBaHUSM OE€30MacHOCTH, B TOM YHCJIE ITPOTHBOIIOKAPHBIM
TpeOOBaHUSIM.

28. bubnuoTekn HODKHBI MMETh B CBOEM PACHOPSDKEHUM CIIENHaIu3UpPOBaHHYIO
TE€XHUKY, KaHIEISIPCKUE TOBaphl, OJAHOYHYIO MPOAYKIHUIO, PACXOJHBIE MaTepuasbl NS
MHO)XHUTEJIBHOM TEXHHKH, OOOpyJOBaHHE, OTBedarolmee TpeOOBaHUSAM TEXHHYECKUX
YCIOBHM B KOJMYECTBE, OOECIEYMBAIOIIEM BO3MOXHOCTH OIEPAaTHBHOH pPabOThI
W OKazanhe YCIyrH B HeoOxoguMoMm o0beMe M Hauiexallero kadecrsa. Bce
0GopyNOBaHHE JOKHO HAXOJUTHCS B HCIPAaBHOM COCTOSHHH, CPOKH CIIyXKOBI
o0opynOBaHUS He JODKHBI TNPEBHIIIATH YCTAaHOBJIEHHBIX WHCTPYKLIMSIMH TIO €ro
9KCILTyaTalluy CPOKOB CITYOBI.

29. Ycnyra, mpenoctaBiisieMasi Uil yJaJeHHBIX I10J1b30BaTeNled, HCIOIb3YIOMUX
YAQJIeHHBIH (AMCTAHIIMOHHBIA) IOCTYN K HWH(OPMAalMOHHBIM pecypcaM uepe3 CeThb
HuTepHeT, He TpebyeT crielHalbHO 000pyTOBaHHBIX MECT IS TOTydaTenen Y CIIyTH.

Jis moceruTenei, MOMydyarOmUX MJOCTYNl K ceTH VIHTepHEeT B IMOMEIIECHUSIX
bubnuorek, opraHuW3yrOTCS aBTOMATH3HpPOBaHHbIE pabouyue MecTa Ul IOJy4aTelen
Yeayru.

30. bubnmuoTexkn MOMMKHBI pacmoJjiaraTh HEOOXOAUMBIM YHUCJIOM CIIELMAIHMCTOB B
COOTBETCTBHMU CO INTATHBIM pacIUCaHUEM, O00EeCIedHMBAIOLIUM BO3MOXHOCTH OKa3aHHs
Yenyru B HeoOX0AMMOM 00beMe B CTAIIMOHAPHBIX YCJIOBHSX, BHE CTallMOHApa, yJajleHHO
yepes ceTb MIHTepHer.

31. Cneunanuctel BubnuoTexk DO/DKHBI MMETh COOTBETCTBYIOIIEe OOpa3OBaHME,
kBandukanuio. Kpamudukanus crnenuanucToB bubnuorek [gobkHa oOecrevYuBaTh
HaJuleXxalllee KadecTBO okazaHusi Yciayru. He menHee 50 NpOLEHTOB CIEIHATHCTOB
JIOJDKHBI MUMETh CpejiHee W BhICIIee NpodeccHoHanibHOe obpasoBaHue. KBamudukanuio
CIIEMATTUCTOB ClieqyeT TMOANEPKHUBAaTh Ha BBICOKOM YPOBHE IIyTE€M HalpaBlICHHS
CHELMATMCTOB AJIS TIPOXOXKIEHHS KyPCOB IEPETIOATOTOBKY U MOBBILICHUS KBAJTU(PUKALUH.

32. bubnuoTekd HO/MKHBI HMETh OHOIHOTEeYHBIH (OHA, obecrnedynBaroUi
UHQOpMaIMOHHBIE  MOTpeOHOCTH  moTpeOuTeneid  Yciayrn M OTBEYalOLIWHA
XapaKkTepUCTUKaM: YHHUBEPCAIbHOCTh, ONTHMAIbHBIA 00BEM, HHPOPMATUBHOCTD,
OOHOBISEMOCTb.
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33. BUOIHOTEKH [OJDKHBI TPENOCTABISATh IOTPEOUTENsAM YCIyTdH BO3MOXHOCTH
MOKWCKa IOKYMEHTOB II0 3JIEKTPOHHOMY KaTajlory, a TakKXe II0 JAPYTMM KaTaJloraM,
KapToTekaM M 0a3aM JaHHBIX, COJEPXKAI[MM CBeIeHHs o OubnumoreyHoMm ¢oHIe
bubnauorek.

IX. TpeGoBanus K HHGOPMALMOHHOMY ObecIIedeHUIO MOTpeOuTeNeH
Veayru npu oGpallleHHH 3a ee TIOTyYeHUeM U B XOJIe OKa3aHus Y CIIyTH

34. Uaopmanuss 06 OKaszaHWM YCIyrd AO/DKHA OBITH MpeJoCTaBleHa JIHOOBIM
CmocoboM,  NPEeAyCMOTPEHHBIM  3aKOHOAaTenbcTBOM  Poccuiickoit  ®Penepanuu
¥ 00eCTieunBarOIIMM TOCTYITHOCTh MH(DOPMALIUHK 111 HACEICHHUS.

35.[lotpebutenn VYcayru BhpaBe TpeOOBaTh IMPEIOCTaBIEHHS HEOOXOIMMOM
¥ JIOCTOBEepHO# HH(OpMaIK 00 OKa3pIiBaeMOM Y CiIyre.

X. TpeGoBaHus K pe3yJIbTaTy OKa3aHUsl Y CIIlyTH

36. [Toka3arenb, XxapakTepU3yIOUIHiH 00beM OKa3blBaeMOM YCIyI'HM — KOJU4eCTBO
rnocemenuii. EauHULIEd Ioacyera KOJIMYECTBA IIOCEILIEHUM  ABISIETCS  IPHUXOJ
noJs3oBatens B bubnnoreky wiu obparieHue (ceccusi) K ee BeO-CauTy:

- mocemienre buOIMOTEKH B 1IEJIOM, IO €€ CTPYKTYPHBIM MOApa3AeIeH)sIM, ITyHKTOB
BHECTALIHOHAPHOTO OOCIYXMBaHKs, 3aQMKCHPOBAaHHBIE B YCTaHOBICHHBIX buOMMOTEKOM
dhopmax ydera,

- IOCEIIEHHE COILMOKYJIbTYPHBIX W HAy4YHBIX MEpPOIPHATHH, OpraHu30BaHHBIX
bubnuoTekoii, B T.4. 3a mpeaenaMd buOIHOTEKH, 3a(UKCHPOBAHHBIX B YCTaHOBJIEHHBIX
bubmuorekoi popmax ydera;

- IOCEIIEHHE MEPONPHATHI B BHUPTYaJbHOM pEXHME, HHTEPHET-KOH(pEpeHIHH,
MPOBOIUMEBIX bHOIHOTEKOIH;

- oOpaieHre K 3JeKTPOHHBIM WH(POPMALMOHHBIM pecypcaM OTKPBITOTO IOCTyTa,
co3/iaBaeMbIM BUOIHOTEKOM U UMEIOIINM OTIEIbHbIE CYETUUKHY;

- oOpamieHre K yJaJeHHBIM JIMIIEH3UMOHHBIM pecypcaM, IpPeIOoCTaBiIsieMbIM
bubnuorexoii;

- o0OpallieHHE K KaTajJoraM ¥ CIipaBoYHO-O0uOIHorpa@uIeckuM KapToTeKam;

- oOpallieHre K 3JIEKTPOHHOMY KaTajlory ¥ CIpaBOYHO-OMOIMorpadudeckum Oazam
JIaHHBIX;

- oOpallieHe K JONOJHUTEIBHBIM CEPBHCAM IO OHOIMOTEYHOMY OOCITy>XKHUBaHHIO
nosib3oBareseiil bubanoreku, B TOM YKciie yaajieHHo, yepes3 ceTb MIHTepHeT.

37. OcHOBHBIE NTOKa3aTeIH OLICHKH KauecTBa OKa3aHUs Y CIIyTH yKa3aHbl B TaOJIHIIE.

Tabnuua
Ne | HaummenoBanue | Meroauka pacuera | Mcrounuk LleneBoe Onen-
0/m| Tokasares, uHpOpMaLuu 3HAYCHUE Ka
€MHHLA noKasarelis,
HU3MEpEHHUs MIPOLIEHTHI
1 | Aunamuka RIS 100 -100. re: Dopma He menee 1
MOCEEeHU ] In S benepaibHOTO 100,1
nosib3oBareneil | I[1 — konudecTBO CTaTUCTHYECKOT




bubnuorexu MOCEILEHUM 0 HabroIeHUs
(peanbHBIX U IOJb30BaTeNen Ne 6-HK
yAaneHHbIX) no | bubnuorexu «CBeneHus
CpaBHEHHIO B OTYETHOM TOJY, 00 obmieocTy-
C IpeAbIAYIIUM | eAVHMUII; HOM
roJioM [ — konuyecTBO (TyOmaHOM )
NOCELIEHUN bubmuoteke»
II0J1b30BaTeNen
bubmorexu
B IIpeAIIeCTBYIOIIEM
TOy, €IUHULL

XI. Iopsiaok momayuu, perucTpaliid i pacCMOTPEHHUS JKanoo
Ha HECOOTBETCTBYIOLIIEE OKa3aHue Y CIlyru

38. Xamo6sl Ha HECOOTBETCTBYIOIEE OKa3zaHHe YCIyrd, Ha HecOOJrofeHHe
CraHmapTa perucTpUpYIOTCS B KHUTe (KypHaje) OT3BIBOB, IPEIJIOKEHHH, Xaynod
Ha KavyecTBO OKa3aHWs YCIyrH, KOTopas HaxoAuTcs B buOmmorekax B JOCTYIHOM IJist
norpebureneii mecre.

39. XanoOsl Ha HECOOTBETCTBYIOIEe OKa3aHWe Y CIyTH, MOTYT OBITh HalpaBJIEHBI
Kak B bubnuoreku, Tak ¥ B AenapTaMeHT KyJbTypbl AIMUHHCTpanuu ropojga OMcka mo
1I0YTE, 3JIEKTPOHHOMN MOYTE WK JOCTABJICHBI JINYHO.

40. XKaioObl Ha HECOOTBETCTBYIOIIlEE OKa3zaHWe Y CIyTH, MOIekaT 00sS3aTeIbHOM
PETUCTPALiy B 3aBUCUMOCTH OT MECTa IOCTYTICHHS KaJl0OBbI.

41.Xanobbpl Ha HECOOTBETCTBYIOLEE OKa3aHWe YCIYrH, JOJDKHBI OBITh
paccMOTpeHBl pyKoBoguTensiMi bubnuorek, 160 TUPEKTOPOM JenapTaMeHTa KyJbTyphl
AnmuHucTpauuud ropoga OMcka B MOpsAKe, NPEAyCMOTPEHHOM  JIEMCTBYIOIIUAM
3aKOHOIATEIIbCTBOM.

XII. TTopsinok KOHTpOJIs 32 OKa3aHUEM Y CIIyTU

42, KoHTposb 3a KayecTBOM OKa3aHHMs YcCiyrH bubnumorekamu OCYyUIECTBISETCS

MOCPECTBOM JI€HCTBHS CUCTEM BHYTPEHHET'O ¥ BHEIIHETO KOHTPOJIS.

43. Llensro npoBeIeHUs OLIEHKU KadecTBa Y CIIYTH SBIAETCS:

- OCyILECTBJIEHHE KOHTponsi coOmonenuss CraHaapra KadecTBa MYHHUIMIIAIbHOM
yCIyru;

- BBISIBIEHHE HECOOTBETCTBUI KadecTBa MyHHOMNanpHOW ycmyru Cranpapry
JUTSL TIOCIIE/YIOIETO yCTPAaHEHUsI HapyIleHui Tu6o Ui ydeTa ¥ BHECEHHs BO3MOXKHBIX
u3MeHenuii B CTaHapr;

- y4€T COOTBETCTBYIOIIMX CBENeHHH NpH (HOPMHPOBAHUM U (QHHAHCHPOBAHHH
MYHHIMIIAIBHOIO 3aJaHusl.

44. BHyTpeHHUH KOHTpPONIb OCYIIeCTBIsieTcss pykoBomuTeneMm OpraHuszanuu
HA OCHOBaHUU CHCTEMBI KOHTPOJIS KauecTBa OKa3aHus Y CIIyTH.
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45. CuctemMa BHYTPEHHETO KOHTPOJIS KauecTBa OKa3aHUs YCIIyTd pa3padaTbiBacTCs
U yTBepxaaercsa pykoBoautTenem OpraHuzalMi M JOJDKHA MCIIONIb30BaThCS TIpU
HEMOCPEICTBEHHOM BBITNIOJHEHUH pabOT MO NMPEJOCTaBICHUIO Y CIIyTH.

46. BHenIHMH KOHTPOJb 3a KadeCcTBOM oOkKasaHus Yciayrd OpraHusanuu
OCYILECTBIISET JEMApTaAMEHT KyJbTYpbl AIMHHUCTpaluud ropoja Omcka B (opme
OPOBEICHUS:

- TEKyIIero KOHTPOJII — Ha OCHOBaHMU IpenocTaBieHHOM Opranusanuein
€XEeKBapTAJIbHOM OTYETHOCTH O (AaKTUYECKH IONyYEHHBIX I10Ka3aTeIsX HMCIIOJHEHUS
MYHULUNAIBHOTO 3a/1aHMS;

- IOCJIEYIOIIETO KOHTPOJIS — IyTeM IPOBEJIeHUsI IPOBEPOK COOTBETCTBHUS KAayeCTBa
oka3piBaeMoii Ycinyru HacrosimeMy CTaHmapry, KOTOpble MpPOBOAATCS B (opme
JOKyMEHTapHOM M BBIE3HOM MPOBEPOK B MOPSAKE, YCTAHOBIEHHOM IIOCTaHOBJICHUEM
AnvmuHuctpauuu ropoma Owmcka ot 14 smBaps 2011 roma Ne 15-m «O Ilopsiaxe
OCYIHIECTBIIEHUSI KOHTPOJS 3a AEATENHbHOCTHIO AaBTOHOMHBIX, OFOJDKETHBIX M Ka3€HHBIX
yupexaeHui ropoga OMckay.

47.1lo pe3ynbTaraMm peryJyispHOW IPOBEPKHU COTPYAHUKHU JAenapTaMeHTa KyJIbTypbl
AnmuHuCcTpauud ropoga OMCKa COCTaBISIOT aKT IPOBEPKH, KOIHA KOTOPOTo
HamnpasJjisieTcs B bubnuoreku 1 ycTpaHeH!s BBISIBICHHBIX HapyLIEHHH.

48. Nudopmanuss 0 pe3yibTaraX KaxK[IOW peryJisipHON NpOBEpKU JOJDKHA OBITh
onyOnuKkoBaHa Ha OQUIMAILHOM caiiTe AnMuHHCTpauuud ropoga Omcka B CeTH
«HHureprer» (https://admomsk.gosuslugi.ru) He mo3gHee 15 nHed co JHS NPOBEACHUS
peryisspHON POBEPKH.

XIII. Yiasie TpeboBaHuUs, HEOOXOAUMEIE 711 OOeCTIeYeHHUs
OKa3aHusl YCIIYyTd Ha BBICOKOM Kauye€CTBEHHOM ypOBHE

49. PyxoBogurenu bubauorek oOecrneuyMBalOT pa3bACHEHHWE M JIOBEIACHHUE
Hacrosuero CraggapTa A0 Bcex crenuanicToB bubnmorexk.

».




